MAINTENANCE AND VERIFICATION

Problem Details by Store Table

Visit » Date
-None-

14

April 2, 2007
6:30 pm

April 2, 2007
6:30 pm

April 2, 2007
6:30 pm

21

April 16,
2007 5:30
pm

April 16,
2007 5:30
pm

April 16,
2007 5:30
pm

April 16,
2007 5:30
pm

April 16,
2007 5:30
pm

55
April 4, 2007

April 4, 2007

April 4, 2007

April 4, 2007

April 4, 2007

April 4, 2007
74

75

April 7, 2007
6:30 pm

Unit »
Facilitrak

ID

2362

1434

1427

1431

3050

4604

4603

4602

4600

1614

1610

1618
1599
1615
1612

1297
1298

1299
1230
3181
3180
3179
3178
3177
3176

4701

Unit »
Manufacturer

Carrier

Aaon

Trane

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier
Carrier
Carrier

Carrier

Aaon
Aaon

Trane
Trane
Aaon
Aaon
Trane
Trane
Carrier

Carrier

Lennox

Unit » Model Number

48HJD00711V651UJ01

rk603e0232
ravcc604bf03d1

rk133e0222

38AH064K621DA

CAN/T READ (PER TECH)

50CD006620

CAN/T READ (PER TECH)

38AH064K621DA

48djd064

48hgdtl4aa6lkdc

48hjd00911651uj15
48hjd0091651uj16
48hgdtl4ab61kdh
24ABR342A300

rh-10-3-eo-1cl-
oaowoddohoooob

ted600a4bb2b7lhlabcegaj
ted600a4bb2b7lhlabceghj

rk-7-3-eo-1b1-ufoco
rk-1-1-eo-8al-uobco

ted600a4bb2b6khlabceeghj

ted600a4bb2b6klabcghj
50hj-014g-84740
50hj-014g-63873

LGC156H2BSG

Unit » Serial
Number

1306G20448

200108akgz26241
j92k83557

97jkgk153

1606Q07122

CAN/T READ (PER
TECH)

1986G30524

CAN/T READ (PER
TECH)

1606Q07129

2500f11553

0906940069

0606930829
0606930826
0906910035
1806e155440

akeco8701
95dhej283

j97a90202
j97a90203
99akefl
akei08700
j97a90204
j97a90206
3502940740
3502940741

5606K05746

Problems

12, 13

15

16

16

15

13
13
13

2,13, 1

13

1,2
1,2
1, 2,3
1,2

January 11, 2008
1 of 77

Comment

motor very loud

very old unit never
powered on

fan making a lot
of noise

Running but
Inactive

Squeaking Fan

No Belt/No Heat

Excessive Dirt

unit never came
on

Bird and bird nest
up in the unit.
Removed. Fixed
the guard.

split system

all condenser coils
have fin damage

huge unit

huge unit

huge unit

huge unit

New unit, Store is
under construction



Problem Details by Store Table

75

80

83

Visit » Date
(Continued)

April 7, 2007
6:30 pm

April 7, 2007
6:30 pm

April 7, 2007
6:30 pm
April 7, 2007
6:30 pm

April 7, 2007
6:30 pm
April 7, 2007
6:30 pm
April 7, 2007
6:30 pm
April 7, 2007
6:30 pm
April 7, 2007
6:30 pm
April 7, 2007
6:30 pm
April 7, 2007
6:30 pm
April 7, 2007
6:30 pm
April 7, 2007
6:30 pm
April 7, 2007
6:30 pm

May 19, 2007
4:45 pm

May 19, 2007
4:45 pm
May 19, 2007
4:45 pm
May 19, 2007
4:45 pm
May 19, 2007
4:45 pm
May 19, 2007
4:45 pm
May 19, 2007
4:45 pm
May 19, 2007
4:45 pm
May 19, 2007
4:45 pm

May 19, 2007
4:45 pm

May 1, 2007
6:45 pm

Unit »

Facilitrak

1D

4683

1345

4681

4703

4682

1354

4702

1344

1346

4685

4680

4686

1348

3691

3692

3693

3694

3695

3685

3687

3688

3689

3690

3319

Unit »
Manufacturer

Aaon

Lennox

Trane

Trane

Lennox

Lennox

Lennox

Lennox

Lennox

Carrier

Carrier

Carrier

Carrier

Carrier

Weathermaker

Weathermaker

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Aaon

Unit » Model
Number

RK153EOC000

LGAO90H2BS3G

SXHFC6040U00C68B

BTC048D400H1

LGAO90H2BS3G

LGA240H2BSG
13AACD04223001
LGAO90H2BS3G
LGAO90H2BS3G
48ZGE040MP742021
48ZGE040MP600OED
48ZGE040MP742022

50TJ016620YA

48fjd054
faded out
faded out
48tjd016
48tjd016
48hjd01211-
671uj14’
48tjdo16
48fjd054
48fjd054
48fjd054

rn-050-3-0-ab04-
142

Unit » Serial

Number Problems
98LKCL46 13
5607A03758
C00D117304681
425201268

5607A03757
5606K05766
5806G63981
5607A03748
5607A03747

2505F17472 13
250F17468 13
2505F17475 13
4198F75694 13
290017068 8,21
faded out 2
fadedout 8,1,2
0701f63611 2
190001127 1,2
0904950632 1,2
0701f63612 1,2
160177936 2
160177934 1,2,8
160177938 1
200404 - 12
anew00114

January 11, 2008
2 of 77

Comment

Store is under
construction

MISSING DOOR HANDLE,
New unit, Store is under
construction

HUGE 60 TON UNIT, Store
is under construction

UNIT NEVER CAME ON
VERY OLD, Store is under
construction

New unit, Store is under
construction

new unit

New unit, Store is under
construction

New unit, Store is under
construction

New unit, Store is under
construction

New unit, Store is under
construction

HUGE UNIT, Store is
under construction

HUGE UNIT, Store is
under construction

HUGE UNIT, Store is
under construction

VERY BAD COIL DAMAGE,
Store is under
construction

very heavy build up on
coils

major buid up on coils



Problem Details by Store Table

83

84

96

167

176

Visit » Date

(Continued)

May 1, 2007 6:45
pm

May 1, 2007 6:45
pm

March 31, 2007

March 31, 2007

April 1, 282007
8:15 am

April 1, 282007
8:15 am

April 1, 282007
8:15 am

April 1, 282007
8:15 am

April 1, 282007
8:15 am

April 1, 282007
8:15 am

April 1, 282007
8:15 am

April 1, 282007
8:15 am

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

May 14, 2007 5:30

pm

April 26, 2007
April 26, 2007

April 26, 2007

Unit »
Facilitrak ID

3317

3311

1304

5742

5741

5746

5744

5743

5735

5747

5745

5359

5358

5851

5357

5845

5844

5850

5841

5842

5849

5360

2737
1761

2737

Unit »
Manufacturer

Aaon

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Aaon

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Aaon

Carrier

Carrier

Aaon

Carrier

Unit » Model
Number

rk-2-3-eo-8al-
uabco

rk-16-3-1f2-ugoco

50zg055mk741502

50zgh050mk73215
50hgbt28ab60kd2
50zgh050mk732151
50zgh050mk732152
50hgbt24aa60kd5
50hjg01211661uj06
50hjg01211661uj07

rk033e08al

CANT READ
RK-15-3-E0-1M2
RK-40-3-F0-1D1
RK-13-3-E0-1M2
RK-10-3-E0-1M2
RK-4-3-E0-102
rk-60-3eo-1f2
RK-60-3-EO-1F2
RK-50-3-F0-1F2
RK-20-3-E-000

CANT READ

50HGT14AAGOKD5
RK163F0212

50HGT14AAGOKDS5

Unit » Serial
Number

200102 -
akea03275

20012-
akem03295

160513060

190432918

200433547

190432917

190432916

200433531

2004930816

2004930817

akeb04034

CANT READ

AKELO7632

AKET07657

AKEK07633

AKEJO7634

AKEC07636

akez07656

AKEZ07658

AKFUO07659

AKCNO06827

CANT READ

1004F19743
AKGM31441

1004F19743

Problems

13

13

10

13

13

13

13

13

13

13, 8

13, 8

January 11, 2008
3 of 77

Comment

Power switch
is broken

Loose wires
dangling

HUGE UNIT

HUGE UNIT

HUGE UNIT

HUGE UNIT

HUGE UNIT

HUGE UNIT

INOP POWER
SWITCH

DIRTY UNIT

FANS NOT W
NO FAN

Dirty Unit



Problem Details by Store Table

176

219

221

234

Visit » Date
(Continued)
April 26, 2007

April 26, 2007

April 26, 2007
April 26, 2007

May 20, 2007
4:30 pm
May 20, 2007
4:30 pm
May 20, 2007
4:30 pm
May 20, 2007
4:30 pm
May 20, 2007
4:30 pm
May 20, 2007
4:30 pm
May 20, 2007
4:30 pm

May 20, 2007
4:30 pm

May 3, 2007
3:45 pm
May 3, 2007
3:45 pm
May 3, 2007
3:45 pm
May 3, 2007
3:45 pm
May 3, 2007
3:45 pm
May 3, 2007
3:45 pm

May 3, 2007
3:45 pm

May 3, 2007
3:45 pm

May 11, 2007
1:15 pm
May 11, 2007
1:15 pm
May 11, 2007
1:15 pm
May 11, 2007
1:15 pm
May 11, 2007
1:15 pm

May 11, 2007
1:15 pm

Unit »
Facilitrak ID

2728

2729

2735
2728

3673

3674

3675

3678

3679

3680

3681

3682

3299

3301

3306

3307

3309

3308

3300

3302

5137

5583

5582

5136

5129

5123

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Aaon

Carrier

Aaon

Trane

Trane

Trane

Trane

Trane

Trane

Unit » Model Number

RH153E01M2
RH153E01M2

RHO33F01A1
RH153E01M2

rk-08-3-eo-1b1-ufbck
rk-04-3-eo-1al-ugbco
50hg-t24a-60kd5
50ajb050-g-20201
50ajb050-g-20201
50ajb050-g-20201
50ajb050-g-20201

rk-20-3-eo-1d2-ugodo

rh-13-3-eo-1b2-ugoco
rk-40-3-eo-1d2-ugoco
50hgctl4aa-60kd8

rk-20-3-eo-1d2-ugoco
rk-40-3-eo-1d2-ugoco
rk-40-3-eo-1d2-ugoco

50hgbt16ab-60kdb

rk-4-3-e0-102-ugoco

YHC120A4RMA12D000A2A00006
yhc120a4rmal2d000a2a00006
YCD181C4LABB

YCD181C4LABB

YCD181C4LABB

YCD181C4LABB

Unit » Serial
Number

94FHEL49

94FMEL48

94FMCB424
94FHEL49

98bkeh3

98bkecl

4604f68277

0806u04136

590001724

0806u04139

0806u04143

aken02088

96fhek31
200304 -
aket10322
0805fo7124
200304 -

aken10319

200304 -
aket10327

200304 -
aket10320

0805fo7136

200304 -
aket10323

304101511L

3041014111

305100577D

305100631D

305100607D

305100621D

Problems

6

1,2

13, 2

2,13, 1

2,13, 1

13, 1,2

2,13, 1

13,1

1

N

13, 8

13, 8

January 11, 2008
4 of 77

Comment

FANS NOT W
NO FAN

Fans not
working

OLD UNIT

Fans not
working

huge unit

huge unit

huge unit
huge unit
huge unit

unit turned
off/filters in
backwards

huge unit

NO FILTER
DATE



Problem Details by Store Table

234

235

Visit » Date

(Continued)

May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm
May 11,
pm

April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm
April 6,
pm

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

1:

1:

1:

1:

1:

1:

1:

1:

1:

1:

1:

1:

15

15

15

15

15

15

15

15

15

15

15

15

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

2007 6:35

Unit » Facilitrak
ID

5581

5135

5130

5131

5580

5134

5133

5132

5578

5577

5579

5138

1335

1343

1327

1322

1323

1328

1329

1326

1332

1338

1340

1324

1333

1337

1341

Unit »
Manufacturer

Trane

Trane

Trane

Trane

Trane

Trane

Trane

Trane

Trane

Trane

Trane

Carrier

Carrier

Carrier

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

TFD181C40ACA

TFD181C40ABB

TCD181C40ABB

TCD181C40ACA

YCD181C4LACA

TFD181C40ACA

TFD181C40ACA

TFD181C40ACA

YCD151C4LABA

YCD151C4LABA

RK-05-3-E0-000

RK-07-3-E0-232

48HGDT14AA60KDF

781897

13840

38690

781897

48HJD015J72721

48HJD015J72721

48HGDT16AB60KD3

781897

781897

781897

4303F60532

781897

781897

781897

Unit » Serial
Number

323101193D

305100592D

305100560D

323101208D

323101136D

323101148D

323101103D

323101178D

323101166D

323101126D

99AKCD2

AKGF00176

4103F57750

3102F69678

CAN'T READ

200202AKGH33492

3500F27828

4303F60936

4303F60937

4303F60527

48HGDT16AB60KD4

3102F69679

48TMDO16)71546

50HGT16A60KD7

4303F60601

3102F68757

3102F69758

Problems

13

13

13

13

13

13

13

13

13

13

13

13

13

13

January 11, 2008
5 of 77

Comment



Problem Details by Store Table

235

236

255

335

620

Visit » Date
(Continued)

April 6, 2007
6:35 pm

April 6, 2007
6:35 pm

April 6, 2007
6:35 pm

April 7, 2007
5:15 pm

April 7, 2007
5:15 pm

April 10, 2007
April 10, 2007

April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007
April 10, 2007

April 21, 2007

May 29, 2007
4:00 pm

May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm

May 29, 2007
4:00 pm

Unit »
Facilitrak ID

1334

1336

1342

2481

2748

2522

2524

2521
2527
2528
2529
2530
2531
2532
2533
2534
2535
2538
2526
2525
2523

1936

3383

3381

3370

3382

3377

3390

3388

3389

3386

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier
Carrier
Carrier
Carrier
Carrier
Carrier
Carrier
Carrier
Carrier
Carrier
Carrier
Carrier
Carrier

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

781897

781897

781897

48HJD015572720

48HGDT16AB60KDB

48HGDT16A-
60KD4

48HGDT16A-
60KDS

48HGDT16A60KD6

50HGT16A60KD8
50HGT16A60KD9
50HGT16A60KDA
48HGDT16A60KDB
50H6T16A60KDC
50HGT16A60KDE
50HGT16A605DD
48HGDT16A60KDF
48HGDT16A60KDG
48HJDD15J-6A10A
48HJD015-74076

48HGDT16A-
60KD3

48HJD0124HC671

CAN NOT READ

RKO73EOQ222

RK032EO211

RKO73EOQ222

RK032EO211

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

Unit » Serial
Number

4303F60600

3102F69683

3102F69682

4303FG2312

4303FG0575

0805F07130

0605F05169

0805F07175

0805F07180
0805F07134
0805F07135
0805F07128
0805F07183
0805F07185
0805F07184
0505F04022
0805F07178
4303F6804

0805F07497
0605F05092

3801G32168

CAN NOT READ

97JKGF25

299195AKGB23578

97JKGF26

2000105AKGB23579

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

Problems

13

13

13, 14

16

13, 8

13, 8

13, 8

13, 8

13

13, 8

13, 8

13, 8

January 11, 2008
6 of 77

Comment

UNIT WAS
POWERED OFF

COVER FOR
OUTLET
BROKEN OFF

DOUBLE SIDED

DOUBLE SIDED

DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED
DOUBLE SIDED

Cold Air
Escaping

UNIT SHOWN
AS 7

SHOWN AS 18



Problem Details by Store Table

620

657

Visit » Date
(Continued)

May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm
May 29, 2007
4:00 pm

May 29, 2007
4:00 pm

May 25, 2007
3:00 pm

May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm
May 25, 2007
3:00 pm

May 25, 2007
3:00 pm

Unit »
Facilitrak ID

3376

3378

3385

3371

3373

3379

3384

3372

3374

3380

6108

6185

6185

6187

6109

6184

6189

6196

6192

6188

6186

6191

6194

6193

6183

6107

6106

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Aaon

Aaon

Unit » Model
Number

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

RK103F0222

RK103F0222

Unit » Serial
Number

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CAN NOT READ

CANT READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

CAN'T READ

1391G67612

CAN'T READ

CAN'T READ

CAN'T READ

2092F00214

97HKGJ230

97HKGJ231

Problems

13

13,

13,

13,

13,

13,

13,

13,

13,

13,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

January 11, 2008

Comment

POWER OFF BAD

7 of 77

DISCONNECT 05_08_07

FAN INOP & COVERED BY

RAIN TARP

CARRIER UNITS ARE 15

YEARS OLD



Problem Details by Store Table

657

659

663

Visit » Date
(Continued)

May 25, 2007 3:00
pm

May 25, 2007 3:00
pm

May 25, 2007 3:00
pm

May 25, 2007
10:19 am

May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am
May 25, 2007
10:19 am

May 25, 2007
10:19 am

May 25, 2007 3:45
pm
May 25, 2007 3:45
pm
May 25, 2007 3:45
pm
May 25, 2007 3:45
pm
May 25, 2007 3:45
pm
May 25, 2007 3:45
pm

May 25, 2007 3:45
pm

Unit » Facilitrak
ID

6104

6105

6195

6214

6210

6217

6213

6207

6218

6212

6211

6208

6204

6201

6200

6199

6221

6205

6209

6216

3467

3463

3496

3468

3464

3495

3469

Unit »
Manufacturer

Aaon

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Carrier

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Unit » Model
Number

RK103F0222

RK023E0211

RK023E0211

48D4R016620

CAN'T READ

50DP016600MA

CAN'T READ

CAN'T READ

48DP016620

48HGDT16A

48HGDT14AA

48DR016630

RK103E0212

RK103E0212

RK103E0212

RK043E0222

RKO33E0211

RKO11E0211

CAN'T READ

50DF016600MA

LCC180H2BNG

LCC180H2BNG

LGC180H2BSG

LGC180H2BSG

LGC180H2BSG

LGC180H2BSG

LGC156H2BSG

Unit » Serial
Number

97HKGJ232

97HKGA39

97HKGA40

CAN'T READ

CAN'T READ

0391G44341

CAN'T READ

CAN'T READ

3690G10464

1806G40081

1105F09531

2092F00215

99CKGJ821

99CKGJ822

99CKGJ823

99CKGC146

99CKGB269

99CKGI67

CAN'T READ

CAN'T READ

5607D00338

5607D00337

5607D00364

5607D00365

5607D00361

5607D00357

5607D00446

Problems

12, 13

12, 13

12, 13

12, 13

12, 13

12, 13

12, 13

12, 13

12, 13

12

12, 13

12, 13

12

12, 13

12, 13

12, 13

13, 8

January 11, 2008
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Comment



Problem Details by Store Table

663

674

683

Visit » Date
(Continued)
May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

May 25, 2007
3:45 pm

June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm
June 1, 2007 5:35
pm

June 1, 2007 5:35
pm

April 27, 2007
6:49 pm

Unit »
Facilitrak ID

3494

3475

3470

3473

3474

3472

3466

3497

3498

3471

6355

6354

6356

6362

6363

6369

6357

6361

6368

6364

6358

6360

6365

6367

6366

6359

5307

Unit »
Manufacturer

Lennox

Carrier

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

LGC156H2BSG

48HJD015J6B1AA

LGC180H2BSG

LGC150S2BMG

LGC150S2BMG

LGC180H2BSG

LGC180H2BSG

LGC180H2BSG

LGC180H2BSG

LGC180H2BSG

48T)D014

CANT READ

48DP016620

48DP016620

50DP016600MA

48DP016620MA

50DP016600MA

50DP016600MA

50DP016600MA

50DP016600MA

48DP016620

50DP016600MA

48DP016620

CANT READ

48DRE01460MA

48DRE014600

48H)D01411-
661LL

Unit » Serial
Number

5607D00447

4105U06491

5607D00362

5607D00522

5607D00523

5607D00358

5607D00359

5607D00360

5607D00363

5607D00356

0695G30523

CANT READ

CANT READ

0591G48958

0391G44857

CANT READ

CANT READ

CANT READ

0391G44859

0391G44837

CANT READ

0391G44844

0591G48962

CANT READ

3490G05386

5090G40698

1103G30494

Problems

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

January 11, 2008
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Comment

NOT NUMBERED

FILTER DATE
MARCH 2, 2007



Problem Details by Store Table

683

684

734

Visit » Date
(Continued)

April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm
April 27, 2007
6:49 pm

April 27, 2007
6:49 pm

April 18, 2007
6:00 pm

April 18, 2007
6:00 pm
April 18, 2007
6:00 pm
April 18, 2007
6:00 pm

April 18, 2007
6:00 pm

May 21, 2007
7:30 pm

May 21, 2007
7:30 pm
May 21, 2007
7:30 pm
May 21, 2007
7:30 pm

May 21, 2007
7:30 pm

Unit »
Facilitrak ID

5288

5289

5295

5296

5302

5290

5294

5297

5301

5291

5293

5298

5299

5292

5300

5303

5306

2224

2225

2239

2237

2223

6649

6648

66557

6647

6656

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

50HJ-01211-
661UF02

48HGDT20AA-
60BD3

48HGDT20AA-
60BD4

48HGDT20AA-
60BD5

48HGDT20AA-
60BD6
50HG-T20A-60BD7
50HG-T20A-60BD8
50HG-T20A-60BD9
50HG-T20A-60BDA
48HGDT20AA-
60BDB
50HG-T20A-60BDC
50HG-T20A-60BDD
48HGDT20AA-
60BDE
48HGDT16AB-60BDF
48HGDT-14AA-
60BDG
48HJE00411-641LL

48HJF00911-651LL

50HJ012116610F02

48HGDT20AA60KD4

48HGDT20AA60KD3

48HJD014116610F01

rh053e2232

rh163e2232

rh163e2000

rh163e2000

rh163e2232

Unit » Serial
Number

1205G30774
1105F09503
1105F09508
1105F09507
1105F09509
1105F09512
1105F09513
1105F09519
1105F09515
1105F09511
1105F09516
1105F09520
1105F09506
1705F13121
1105F09497
1103G20105

1103G30577

2104G51330
2004F33502

2004F33501

2004G51326

95fhgd392
95fhgm261
95fhcm85
95fhcm87

95fhgm262

Problems

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12, 13

13

13

13

13

13, 2

13

13

13

13

January 11, 2008
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Comment

OUTLET COVER BROKEN

OUTLET COVER BROKEN

NO NUMBER

Hail Damage
Hail Damage
Hail Damage
Very Bad Hail Damage,

TOO OLD NO INFO
Filter Dates 3/21/2007



Problem Details by Store Table

734

758

763

770

Visit » Date
(Continued)

May 21, 2007 7:30
pm

May 21, 2007 7:30
pm

May 21, 2007 7:30
pm

May 21, 2007 7:30
pm

May 21, 2007 7:30
pm

April 6, 2007
April 6, 2007
April 6, 2007
April 6, 2007
April 6, 2007
April 6, 2007
April 6, 2007
April 6, 2007

April 23, 2007
6:45 pm

May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm
May 5, 2007 3:31
pm

May 5, 2007 3:31
pm

Unit » Facilitrak
ID

6654

6646

6659

6651

6650

1951

4921

4914

4911

4913

4912

4918

4920

4915

4925

4922

4917

4928

4924

4919

4916

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model Number

rh163e2000

rh163e2232

rh133e2222

rh083e2222

rh063e2232

50HJC00811V631VF18

RH-20-3-E0-000

RH-20-3-E0-000

RH-16-3-E0-216

RH-13-3-E0-236

RH-13-3-E0-236

RH-A7-3-E0-236

RH-20-3-E0-000

RH-20-3-E0-000

RH-10-3-E0-226

RH-16-3-E0-216

RH-05-3-E0-215

RH-04-3-E0-215

RH-16-3-E0-216

RH-20-3-E0-000

RH-16-3-E0-216

Unit » Serial
Number

95fhcm88
95fhgm263
95fhgk152
95fhgh80

95fhge91l

0606G20852

95JHCN170
95JHCN171
95JHGM303
95JHGK200
95JHGK201
95JHGF105
05JHCN168
95JHCN169
95JHGJ972
95JHGM302
95JHGD507
95JHGC88
95JHGM297
95JHCN167

95JHGM298

January 11, 2008
11 of 77

Problems Comment

13

13

13

13

co N W = N = O N

13 Hail
Damage

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8



Problem Details by Store Table

770

771

775

Visit » Date
(Continued)

May 5, 2007 3:31
pm

May 5, 2007 3:31
pm

May 5, 2007 3:31
pm

April 26, 2007
6:15 pm

May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm
May 10, 2007 5:30
pm

May 10, 2007 5:30
pm

Unit »
Facilitrak ID

4910

4923

4909

4756

5564

5565

5561

5562

5570

5576

5556

5557

5575

5573

5571

5555

5558

5574

5572

5569

5559

5568

5567

5566

5560

5563

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RH-16-3-EO-
216

RH-16-3-EO-
216

RH-16-3-EO-
216

rm01830aa02000

RK-10-3-EO0-
212

RK-10-3-EO0-
212

RK-15-3-EO0-
222

RK-10-3-EO0-
222

RK-02-3-EO0-
211

RK-10-3-EO0-
000

RK-10-3-EO0-
212

RK-07-3-EP-222

RK-05-3-EO0-
222
RK-02-3-EO0-
211
RK-02-3-EO0-
211
RK-03-3-EO0-
211
RK-10-3-EO0-
212
RK-10-3-EO0-
212
RK-10-3-EO0-
212
RK-10-3-EO0-
212
RK-10-3-EO0-
212
RK-10-3-EO0-
000
RK-10-3-EO0-
000
RK-10-3-EO0-
212
RK-10-3-EO0-
212
RK-10-3-EO0-
000

Unit » Serial
Number

95JHGM299

95JHGM300

95JHGM301

amcn04031

98HKGCJ1375

98HKGJ1376

98HKGL295

98HKGJ1379

98HKCGA145

AKCJ00822

AKGJ05691

98HKGF276

98HKGD1036

98HKGB530

98HKGA144

98HKGB531

98HKGJ1370

98HKGJ1371

98HKGJ1372

98HKGJ1377

98HKCJ1373

98HKCJ108

98HKCJ109

98HKGJ1674

98HKGJ1378

98HKCJ110

January 11, 2008
12 of 77

Comment

FILTER DATE
3/29/07



Problem Details by Store Table

800

802

Visit » Date

May 9, 2007
12:52 pm

May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm
May 9, 2007
12:52 pm

May 9, 2007
12:52 pm

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

Unit »
Facilitrak ID

5525

5530

5533

5523

5526

5529

5532

5527

5528

5522

5535

5524

5531

5520

5534

5521

4728

4727

5484

4739

5485

4740

4737

4743

4741

4736

4742

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

50DP0206AA

50DP0206AA

50DP0206AA

CANT READ

50DP0206AA

50DP0206AA

48DPE020

48DP016620

48DP014600

48dj014610

38CKC030330

48DP500562

48DP0206AA

cant read

CANT READ

50DP0206AA

50HJD01411651UF01

50HJ0121661UF02

50HGBT2AA60BD3

50HGBT20AA60BO5

50HGT16A60BD8

50HGT16A60BD9

50HGT16A60BDA

50HGT16A60BDC

50HGT20AA60BDD

50HGBT20AA60306

50HGAT16A60BDF

Unit » Serial
Number

0292G65251

0292G65250

4491G4842

CANT READ

4291G48922

4491G48427

CANT READ

5291G64132

3394G17288

4191940575

2701E11119

CANT READ

CANT READ

cant read

CANT READ

0292G65253

3004G50685

2704G11046

3204F49747

3204F4749

3204F49733

3204F49734

3204F49731

3204F49732

3204F49744

3204F4917

3204F4966

Problems

2, 13,
12, 8

2,8, 13,
12

8, 13,
12, 2

8, 13,
12, 2

12, 13,
8,2

8,12, 2,
13

8, 13, 2,
12

8,12, 2,
13

12, 8,
13, 2

2, 8,13,
12

2,13, 8,
12

2,8, 13,
12

2,12,
13, 8

2, 12,
13, 8

8, 13, 2,
12

2,13, 8,
12

1,12, 13

13

13

12

13

12

12, 3

12, 13

13

12, 13

January 11, 2008
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Comment

FILTER DATE FEB.
28, 2007



Problem Details by Store Table

802

821

824

Visit » Date
(Continued)

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

April 23, 2007
8:00 am

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

May 24, 2007
12:52 pm

April 25, 2007
April 25, 2007
April 25, 2007
April 25, 2007
April 25, 2007
April 25, 2007
April 25, 2007

April 25, 2007

Unit »
Facilitrak ID

4731

4735

4738

4729

4736

3512

3509

3507

3513

3508

3506

3514

3505

3518

3510

3519

3517

3516

3511

6174

5173

2065

2066

2064

2057

2046

2063

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

50HGBT16A60BDF

50HJF00914V6410F17

50HJCO0511VGHI1UF

50HJC00611V63VF19

50HGBT20AA60BDE

48dp020620

50DP0166MA

48DR0O166DA

48DR0O166DA

50DP0166MA

48DR0O166DA

CANT READ

48HGDT16AB

48DR0O166DA

48DR0O166DA

48HGDT16AB

CANT READ

CANT READ

48DR0O166MA

50HJ004G631HQ

50HJ005G641HQ

50HJ006G6314Q

50HJ009F631

50HGAO016A

50HGAO016A

50HGAO016AB69AA

50HGAO014A

Unit » Serial
Number

3204F9684

0306G21629

0806G40517

0606G50554

3204F49716

5291G63584

0692G74434

0692G74435

5091G59388

0692G74433

CANT READ

0705F06133

0682G74443

0692G74437

1507G30042

CANT READ

CANT READ

5291G63523

1102G10365

1102G10360

1002G20348

3502G20786

3502F76202

3502F76200

3502F76181

3502F76189

Problems

12, 13

8, 13, 12

12,

12,

12,

13,

13,

13,

13,

13,

13,

13,

13,

13,

13,

13,

13

13

13

13

13

13

13

13

8

8

8

January 11, 2008
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Comment

WORKING OUTLET

WORKING OUTLET

WORKING OUTLET

VERY DIRTY. ALL
HAVE SALT DAMAGE!

VERY DIRTY. ALL
HAVE SALT DAMAGE!

VERY DIRTY. ALL
HAVE SALT DAMAGE!

VERY DIRTY. ALL
HAVE SALT DAMAGE!

VERY DIRTY. ALL
HAVE SALT DAMAGE!

VERY DIRTY. ALL
HAVE SALT DAMAGE!

VERY DIRTY. ALL
HAVE SALT DAMAGE!

VERY DIRTY. ALL
HAVE SALT DAMAGE!



Problem Details by Store Table

824

844

856

Visit » Date
(Continued)
April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

April 25, 2007

May 19, 2007
3:00 pm

May 21, 2007
5:15 pm

May 21, 2007
5:15 pm
May 21, 2007
5:15 pm
May 21, 2007
5:15 pm
May 21, 2007
5:15 pm
May 21, 2007
5:15 pm
May 21, 2007
5:15 pm
May 21, 2007
5:15 pm

May 21, 2007
5:15 pm

Facilitrak ID

2058

2056

2047

2062

2059

2055

2051

2043

2060

2054

2052

2061

2053

2044

2050

2049

2045

6618

6030

6039

6038

6034

6033

6037

6035

6032

6023

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Carrier

Aaon

Carrier

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

50HGAO016A
50HGAO014A
50GA014AB601AA
50HGAO014A
50HGAO016A
50HGAO016A
50HGA014AB601AA
50HGAO014A
50HGAO016A
50HGAO016A
50HGA014AB601AA
50HGAO016A
50HGAO016A
50HGA014AB601AA
RK103E01B1
RK133F01CI

RKO33E28A1

48hjd00711651uj

RH153E0222
38TKB030310
rh103e0222
RHO53E0211
RHO33E0231
RH153E0222
RH153E0000
RH153E0222

RH153E0222

Unit » Serial
Number

3602F77531
3502F76187
3502F76184
3502F76185
3602F77528
3502F76182
3502F76191
3502F76186
3502F76201
3602F77530
3502F76188
3602F77529
3502F76199
3502F76190
AKEJ04474
AKEK04475

AKGB31584

1204940381

94AHGL34
0594E09694
94ahgj53
94AHGD17
94AHGB21
94AHGL29
94AHCL9
94AHGL30

94AHGL31

Problems

13

13

13

10

13

13

13

13

13

13

13

13

13

13

13

13

13, 8

12, 13

13

12, 13

13

13

13

13

13

January 11, 2008
15 of 77

Comment

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

VERY DIRTY. ALL HAVE
SALT DAMAGE!

Very dirty. All units
have salt damage.

frozen pipes by
eavaporator coils



Problem Details by Store Table January 11, 2008
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Unit »
Facilitrak Unit » Unit » Model Unit » Serial
Visit » Date 1D Manufacturer Number Number Problems Comment
856 (Continued)
May 21, 6036 Aaon RH153E0000 94AHCL10 12, 13
2007 5:15
pm
May 21, 6031 Aaon RH153E0222 94AHGL32 13, 6
2007 5:15
pm
May 21, 6024 Aaon RH153E0222 94AHGL33 12, 13
2007 5:15
pm
875
April 6, 2007 2125 Carrier 48DPO16 1593F43668 2
April 6, 2007 2121 Carrier 48HJE006600 1793G63114 13, 2
April 6, 2007 2127 Carrier 48HJD009600 1793G64160 13,2
April 6, 2007 2128 Carrier 48HJF004600 4292G70980 13, 2
April 6, 2007 2125 Carrier 48DP0O16 1593F43668 2 All units had very dirty filters
(no dates) and very dirty
evaporator coils
April 6, 2007 2145 Carrier 48DP020 1693F44839 2
April 6, 2007 2137 Carrier 48DP020 1693F44845 13, 2
April 6, 2007 2133 Carrier 48DP020 1693F44847 13,2
April 6, 2007 2132 Carrier 50DP0Z0620AA 0993F36237 13, 2
April 6, 2007 2131 Carrier 50DP0Z0620AA 0993F36236 13,2
April 6, 2007 2130 Carrier 48DP020 1693F44851 13,2
April 6, 2007 2134 Carrier 48DP020 1693F44842 13, 2
April 6, 2007 2139 Carrier 50DP0Z0620AA 0993F36243 13, 2
April 6, 2007 2140 Carrier 50DP0Z0620AA 3192F13011 13,2
April 6, 2007 2141 Carrier 48DP020 1693F44838 13, 2
April 6, 2007 2135 Carrier 48DP020 1693FH4840 13, 2
April 6, 2007 2138 Carrier 50DP0Z0620AA 0993F36235 13,2
April 6, 2007 2144  Carrier 50DP0Z0620AA 3192F13010 2
April 6, 2007 2143 Carrier 48DP020 1693F44841 13, 2
April 6, 2007 2142 Aaon RKO63E0221 AKGE38596 13, 2
April 6, 2007 2129 Aaon RKO63E0221 AKGB38597 13, 2
April 6, 2007 2146 Aaon RKO63E0221 AKGE38598 2
876
1086 Carrier 48DP0O20 1793f45976 12
1089 Carrier 47DP020 1793F45975 2,6 insulation stuck in fan
1090 Carrier 48DP016 1693F44805 8,12, 2 broken drain (ptrap) filters need
spacers,unit not running
1086 Carrier 48DP020 1793f45976 9, 2 clogged drain
1087 Carrier 48dp020 179345983 2,3 loose belt
1092 Payne palOja03000acaa.l pal0ja03.c leaks in store
1093 Carrier 48hje006600 1693959142 1,2
1094 Carrier 500p020620aa 1393f41147 2,6 bad vibration
1095 Carrier 500p020620aa 139341148 2
1096 Carrier 500p020620aa 1393f41145 2
1097 Carrier 48dp020 1793f45978 9, 2 clogged drain
1098 Carrier 50dp020620aa 179345964 2
1099 Carrier 50dp020620aa 1793f45968 9, 2 hole in drain pan
1100 Carrier 50dp020620aa 1393f41144 9, 2 drain pan full not draining



Problem Details by Store Table

876

878

882

Visit » Date
(Continued)

May 22, 2007
3:45 pm

May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm
May 22, 2007
3:45 pm

May 22, 2007
3:45 pm

April 20, 2007
1:59 pm

April 20, 2007
1:59 pm
April 20, 2007
1:59 pm
April 20, 2007
1:59 pm
April 20, 2007
1:59 pm

April 20, 2007
1:59 pm

Unit »
Facilitrak ID

1101
1102

1103

1104
1105
1106

1088
1088

3545

3548

3542

3543

3544

3547

3550

3539

3541

3551

3552

3553

3546

3549

5076

5077

5081

5083

5082

5072

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier
Carrier

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Penn/Johnson
Controls

Unit » Model
Number

48hjdo09600
48jfoo4600

48jd00611-641uj

48dpo20
48dpo20

fk-20-3-e0-212-
dfoc

47DP020
47DP020

48DP020
48DP020
48DP020
50DP020620AA
50DP020620AA
48DRE014610
48HJE00811
48HJD012600
48HJF00611
48HJE008600
48HGDT14A
48HJD0914
48dp020

48DP020

50HGT16AA60BDE

50HGT16AA60BDF

48HGDT20AAA60KDG

48HGDT20AAA60KDH

48HGDT16ABA60KD)

ACSO30A2C1

Unit » Serial
Number

179394159
4294970981

1104910241

1793f45977
1793f45972

200102-
akgnl7504

1793F45980
1793F45980

1593F43638
1593F43634
1593F43635
3192F13014
3192F13013
0493F31126
0207G40717
3592G56997
0506G10491
1993G70474
0706G4079
0406G50715
1593f43637

1593F43633

1404F24894
1404F24895
1404F24900
1404F24901
1404F24892

L973267240

Problems

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

12

12

12

12

12

January 11, 2008

17 of 77

Comment

heavy build
up on coils

unit not
running

all evap coils
bad

LARGE
CARRIER UNIT

NO FILTER
DATE



Problem Details by Store Table January 11, 2008
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Unit » Unit » Unit » Serial
Visit » Date Facilitrak ID Manufacturer Unit » Model Number Number Problems Comment
882 (Continued)
April 20, 2007 5069 Carrier 48H)D01411V661UFO1 1204G40814 12 No Dates on
1:59 pm Filters
April 20, 2007 5073 Carrier 48HJD00511V651UF 1304G20421 12
1:59 pm
April 20, 2007 5073 Carrier 48HJD00511V651UF 1304G20421 12
1:59 pm
April 20, 2007 5080 Carrier 48HJD00511V651UF 1304G20422 12
1:59 pm
April 20, 2007 5086 Carrier 48HJD00711V651UF 1204G40384 12
1:59 pm
April 20, 2007 5068 Carrier 48HGDT20AAA60BD5 0804F17589 12
1:59 pm
April 20, 2007 5074 Carrier 50HGT20AAA60BD6 1404F24868 12
1:59 pm
April 20, 2007 5079 Carrier 50HGT20AAA60BD7 1404F24867 12
1:59 pm
April 20, 2007 5085 Carrier 48HGDT20AAA60BDB 1404F24866 12
1:59 pm
April 20, 2007 5067 Carrier 50HGT16AA60BD9 1404F24856 12
1:59 pm
April 20, 2007 5075 Carrier 50HGT16AA60BDA 1404F24857 12
1:59 pm
April 20, 2007 5078 Carrier 50HGT16AA60BDB 1404F24858 12
1:59 pm
April 20, 2007 5084 Carrier 50HGT16AA60BDC 1404F24893 12
1:59 pm
April 20, 2007 5033 Carrier 48HGDT20AAA60BDD 1404F24899 12 Photo T8824-SM-
1:59 pm 1
April 20, 2007 5076 Carrier 50HGT16AA60BDE 1404F24894 12
1:59 pm
887
April 21, 2007 2889 Carrier 8 MODEL # COVERED SERIAL # Serial number
COVERED covered by switch
888
April 20, 2007 2287 Carrier 50HGBT20AAAG60KDS 4203F59142 13
6:00 am
April 20, 2007 2286 Carrier 50HGBT20AAA60KD8 2004F33448 13
6:00 am
April 20, 2007 2042 Carrier 48HGDT20AAA6G0KDC  2104F34962 13
6:00 am
April 20, 2007 2037 Carrier 38TKB030310 2693E08513 13

6:00 am



Problem Details by Store Table

888

890

891

Unit »

Facilitrak

Visit » Date ID
(Continued)
April 20,
2007 6:00
am

April 20,
2007 6:00
am

April 20,
2007 6:00
am

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 21,
2007 5:00
pm

May 31,
2007 2:45
pm

May 31,
2007 2:45
pm

2282

2040

2285

3563

3565

3566

3564

3567

3569

3562

3568

3570

3575

3572

3571

3574

3573

6292

6300

Unit »
Manufacturer

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Carrier

Unit » Model
Number

50HGBT20AAA60KD9

48HGDT20AAA60KDA

50HGBT20AAA60KDB

RH-133-39-222

RH-053-E0-211

RH-043-E0-211

RH-153-E0-232

RH-163-E0-000

RH-153-E0-232

RH-153-E0-232

RH-163-E0-000

RH-153-E0-232

RH-153-E0-232

RH-163-E0-000

RH-153-E0-232

RH-133-E0-222

RH-133-E0-222

48H)D014

48H)JD006

Unit » Serial
Number

2004F33471

2004F33474

2004F33472

94AHGK6

94AHGD13

94AHGC2

94AHGLB

94AHCM12

94AHGL13

94AHGL12

94AHCM10

94AHGL11

94AHGL10

94AHCM11

94AHGL9

94AHGKB

94AHGK?7

3693G01914

3993G01115

Problems

13

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

January 11, 2008
19 of 77

Comment

NEEDS NEW FILTERS. GUY SAID
HE HAS BEEN TRYING TO GET
THEM SENT.

NEEDS NEW FILTERS. GUY SAID
HE HAS BEEN TRYING TO GET
THEM SENT.

FILTER DATE: 05-08-07

ALL UNITS DRAIN ONTO ROOF



Problem Details by Store Table

891

926

Visit » Date

(Continued)

May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm
May 31,
pm

May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm
May 30,
pm

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:45

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

2007 2:30

Unit » Facilitrak

6301

6293

6299

6303

6294

6298

6304

6306

6297

6305

6296

6295

6302

3347

3353

3559

3356

3364

3351

3354

3355

3362

3360

3558

3349

3361

3359

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unknown

Unit » Model
Number

48HJD005

48TJD018

48TJDO16

48TJDO16

48TJDO16

50DPO16610AA

48TJDO16

48TJDO16

50DPO16610AA

48)TDO16

48DRE014

48DRE014

48HJD005

Unit » Serial
Number

3983G11407

3893F66883

3893F66079

3993F67530

3893F66001

1693F44749

3893F66882

3893F66884

2693F56332

3993F67527

3693F65183

3693F65187

3893G11412

94NHCL150

94MHGM399

94MHGK298

94MHGK299

0606G30825

0706G11812

1006G40023

1006G40571

94MHGK297

94MHGH173

94MHGE166

94MHGE167

94MHGM394

94MHGM395

January 11, 2008

Problems

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

8,2, 13

8,2, 13

8,13, 2

13, 2,8

20 of 77

Comment

NO
POWER

NO
POWER

NO
POWER

AC WAS
OFF



Problem Details by Store Table

926

934

947

948

953

Visit » Date
(Continued)

May 30, 2007 2:30
pm

May 30, 2007 2:30
pm

May 30, 2007 2:30
pm

May 30, 2007 2:30
pm

May 30, 2007 2:30
pm

April 7, 2007
April 7, 2007
April 7, 2007
April 7, 2007

April 5, 2007 6:35
pm
April 5, 2007 6:35
pm
April 5, 2007 6:35
pm
April 5, 2007 6:35
pm
April 5, 2007 6:35
pm

April 5, 2007 6:35
pm

April 26, 2007
6:30 pm

April 26, 2007
6:30 pm

May 10, 2007
12:48 pm

May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm

May 10, 2007
12:48 pm

Unit »
Facilitrak ID

3350

3358

3357

3352

3348

1976
1966
1964
1965

1709

1707

1705

1699

1700

1698

2572

2636

5541

5542

5539

5543

5550

5544

5538

5547

Unit »
Manufacturer

Unknown

Unknown

Unknown

Unknown

Unknown

Aaon
Aaon
Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RH203E0212
RH203E0000
RH203E0212
RH203E0212

6754RH203E0212

6754RH203E0212

6755RH203E0000

6521RHO063EO0232

6521RHO063EO0232

6565RH043E0211

rh163e0212

rh163e0000

RH-05-3-EO0-
211
RH-06-3-EO0-
232
RH-16-3-EO0-
212
RH-16-3-EO0-
212
RH-16-3-EO0-
212
RH-20-3-EO0-
000
RH-16-3-EO0-
212
RH-16-3-EO0-
000

Unit » Serial
Number

94MHGM396
94NHCL148
94NHCL149
94MHGM397

94MHGM398

94DHGN246
94DHCN111
94DHGN247
94DHGL158

94EHGN305
94EHGN309
94EHCN127
94EHGES3
94EHGES4

94EHGC60

94lhgm302

94lhcm124

94LHGD518
94LHGE142

94LHGM308
94LHGM309
94LHGM310
94LHCN274
94LHGM307

94LHCM126

Problems

13, 2,8

8,2,13

8,2,13

13, 2,8

13, 2,8

13
13
13
13

13

8,2,12

8, 12, 2,
13

8, 12, 2,
13

12, 13,
2,8

8,2,12

2,12, 8,
13

2, 8,13,
12

8,12, 2

2,13, 8,
12

January 11, 2008
21 of 77

Comment

very noisy

very noisy

FILTER DATE
3/29/07



Problem Details by Store Table

953

954

955

994

Visit » Date
(Continued)

May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm
May 10, 2007
12:48 pm

May 10, 2007
12:48 pm

May 6, 2007
2:00 pm

May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm
May 6, 2007
2:00 pm

May 6, 2007
2:00 pm

April 13, 2007
5:45 pm

April 27, 2007
2:30 pm

April 27, 2007
2:30 pm

Unit »
Facilitrak ID

5551

5545

5548

5552

5549

5546

5540

5450

5454

5457

5449

5453

5458

5448

5452

5459

5460

5447

5451

5461

5446

5455

5456

4648

5272

5280

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Unit » Model Number

RH-20-3-E0-000

RH-16-3-E0-212

RH-16-3-E0-000

RH-16-3-E0-212

RH-10-3-E0-222

RH-16-3-E0-212

RH-16-3-E0-212

RH-16-3-E0-212

RH-16-3-E0-212

RH-16-3-E0-212

RH-16-3-E0-000

RH-16-3-E0-000

RH-16-3-E0-000

RM-016-3-0AA02-

242

RH-16-3-E0-000

RH-16-3-E0-212

RH-15-3-E0-222

RH-15-3-E0-222

rh-10-3-e0-222

CANT READ

RH-05-3-E0-211

RH-06-3-E0-232

RH-05-3-E0-211

48H)D00611V6410019

RM-010-3-0-AA02-
232
RM-005-3-0-AA01-
222

Unit » Serial
Number

94LHCN275
94LHGM314
94LHCM127
94LHGM311
94LHGJ1282
94LHGM312

94LHGM313

94LHGM297
94LHGM298
94LHGM299
94LHCM118
94LHCM119
94LHCM120
AMGM28468
94LHCM121
94LHGM301
94LHGL484
94LHGL485
941hgj1281
CANT READ
94LHGD517
94LHGE139

94LHGD513

0804G30397

AMGJ30723

AMGE30736

Problems Comment

12,2, 8

8, 2,12

12, 13,
8,2

2, 13,
12, 8

8, 13,
12, 2

8, 13,
12, 2

8,12, 2,
13

8

January 11, 2008
22 of 77

BLDG MAINT. SAID WASNT
COOLING DEPARTMENT

8 FILTER DATE 3/4/2007

SMALL CD

ALL IN GOOD CONDITION

NO FILTER DATES



Problem Details by Store Table

Visit » Date
994 (Continued)

April 27, 2007
2:30 pm

1032
April 11, 2007
April 11, 2007

1057

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

June 26, 2007
6:30 pm

1061

April 28, 2007
4:15 pm
April 28, 2007
4:15 pm
April 28, 2007
4:15 pm
April 28, 2007
4:15 pm
April 28, 2007
4:15 pm
April 28, 2007
4:15 pm
April 28, 2007
4:15 pm

April 28, 2007
4:15 pm

Unit »
Facilitrak ID

5281

3137
3132

8302

6163

6166

7132

7134

6161

8300

7133

8301

6168

6164

6165

6167

4882

4877

4878

4836

4883

4879

4880

5732

Unit »
Manufacturer

Aaon

Aaon
Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Aaon

Unit » Model
Number

RM-003-3-0-
AA01-211

RK133E0212
RK133E0212

LGAO60H2BSG

RHO53EO0211

RHA73EO232

RK303EO0232

RK303EO0232

RK303EO0232

RK303EO0232

RH133E0232

RH133E0232

RHO33E0231

LGC156H2BS2G

LGAO90H2BSG

LGAO90H2BSG

rh083e0222

rh053e0211

rh053e0211

rh033e9231

489gx02404035970

rkr403e0212

rk503e0212

rk503e0212

Unit » Serial

Number Problems

AMGC30737

98FKGK124
98FKGK127

5607A12643

96KHGD327 13

96KHGF135

96KKGS5 13

96KKGS7

96KKGS6

96KKGS4

96KHGK275

96KHGK276

96KHGB206

5607A12288 13

5607A12457

5607A12209 13

96khgh203 13
96khgd329 13
96khgd328 13
96khgb207 13

1205941201 13

96kkgt9 13
96kkgu3 13
96kkgu4 13

January 11, 2008
23 of 77

Comment

NO OUTSIDE COIL
DAMAGE ON ANY

loose wires and debris

Loose wires, condensor
fan not working



Problem Details by Store Table

1061

1065

1066

1067

1068

Visit » Date
(Continued)

April 28, 2007
4:15 pm

April 28, 2007
4:15 pm

April 28, 2007
4:15 pm

April 28, 2007
4:15 pm

April 28, 2007
4:15 pm

April 28, 2007
4:15 pm

April 28, 2007
4:15 pm

April 28, 2007
4:15 pm

April 6, 2007
5:30 pm

April 6, 2007
5:30 pm

April 6, 2007
5:30 pm

April 6, 2007
5:30 pm

April 6, 2007
5:30 pm

April 6, 2007
5:30 pm

April 6, 2007
5:30 pm

April 29, 2007
3:30 pm

April 24, 2007

May 26, 2007
11:55 am

May 26, 2007
11:55 am

May 26, 2007
11:55 am

May 26, 2007
11:55 am

May 26, 2007
11:55 am

May 26, 2007
11:55 am

May 26, 2007
11:55 am

May 26, 2007
11:55 am

May 26, 2007
11:55 am

Facilitrak ID

5731

5733

5738

5737

4884

5734

4704

5736

2105

2108

2109

2110

2104

2099

2106

5351

2803

3458

3452

3453

3457

3455

3456

3459

3460

3461

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

rk403e0212

rk403e0212

rh243e0212

rh203e212

48hjd01211

48hjd00911651uj15

48hjd00911651ujl6

38tkb030311

RK403F0232

RK403F0232

RK403F0232

RK403F0232

RK023EO211

RK023EO211

RK403K0232

RKO83F0212

RK203E0212

RK-10-3-E0-222

RK-05-3-E0-212

RK-04-3-E0-212

RK-26-3-E0-232

RK-26-3-E0-232

RK-26-3-E0-232

RK-30-3-E0-232

RK-26-3-E0-232

RK-10-3-E0-222

Unit » Serial
Number

96kkgt10
96kkgtll
oy(%$0qte
96khgn405
1305930731
1205940759
1305930733

3996e14920

96NKGT23
96NKGT24
96NKGT25
96NKGT26
96NKGB3
96NKGB4

96NKGT22

97BKGH6

97AKGN9

96mkgjl
96mkgd1
96mkgcl
96mkgrl?7
96mkgrl9
96mkgr20
96mkgs19
96mkgrl8

96mkgj2

Problems

13

13

13

13

13

13

13

13

13

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

January 11, 2008
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Comment

LARGE 40 TON
DOUBLE SIDED COIL

LARGE 40 TON
DOUBLE SIDED COIL

LARGE 40 TON
DOUBLE SIDED COIL

LARGE 40 TON
DOUBLE SIDED COIL

Broken handle on
door

Broken handle on
door

LARGE 40 TON
DOUBLE SIDED COIL

FILTER DATE APRIL
25, 2007

FIN DAMAGE

BIG UNIT

BIG UNIT

BIG UNIT

BIG UNIT

BIG UNIT



Problem Details by Store Table

1068

1096

1115

1116

Visit » Date
(Continued)

May 26, 2007
11:55 am

May 26, 2007
11:55 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

May 29, 2007
10:06 am

April 12, 2007
6:20 pm

April 12, 2007
6:20 pm

April 12, 2007
6:20 pm

April 12, 2007
6:20 pm

April 12, 2007
6:20 pm

April 12, 2007
6:20 pm

April 12, 2007
6:20 pm

April 12, 2007
6:20 pm

April 11, 2007
April 11, 2007

Unit »
Facilitrak ID

3462

3454

3397

3398

3399

3401

3400

3402

3403

3394

3393

3392

3407

3410

3409

3396

3395

2610

2606

2613

2614

2622

2621

2618

2623

3102

Unit »
Manufacturer

Aaon

Aaon

Trane

Trane

Trane

Trane

Trane

Aaon

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model Number

RK-10-3-E0-232

RK-03-E0-212

YCD420A4HB2B6CH1ABCEGH)

YCD420A4HB2B6CH1ABCEGH)

YCD420A4HB2B6CH1ABCEGH)

YCD420A4HB2B6CH1ABCEGH)

YCD420A4HB2B6CH1ABCEGH)

RK-13-3-E0-222

RK-13-3-E0-32

RK-03-3-E0-211

48H)D00911-651UJ14

48H)D00811-641UJ15

48HJEO0711-651UJ16

48HGDT14AA-61KDH

48HGDT16AB-61KDK

RK-05-3-E0-222

RK-04-3-E0-222

RKO53E0222

RK023E0211

RK043E0221

RK103E0000

RK103E0000

RK103E0212

RK133E0212

RK103E0212

RKO33E0211

Unit » Serial
Number

96MKGJ3

96mkgb1

J97A90250

J97A90248

J97A90247

J97A90249

J97A90251

97EKGK32

97EKGK33

97EKGB32

1406G11880

1406G30864

2006G30451

1406G40061

2106G50015

97EKGD79

97EKGC25

97JKGD145

97JKGA48

97JKGC52

97JKCJ52

97JKCJ53

97JKGJ332

97JKGK136

97JKGJ335

97JKG076

Problems

13, 8

13, 8

13, 8

15, 8

13, 8

13

13

13

13

13

13

13

13

January 11, 2008
25 of 77

Comment

Huge Unit

Huge Unit



Problem Details by Store Table

1116

1173

1174

1202

Visit » Date
(Continued)
April 11, 2007

May 23, 2007
1:00 pm

May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm
May 23, 2007
1:00 pm

May 23, 2007
1:00 pm

May 24, 2007
7:05 pm

May 24, 2007
7:05 pm

Unit »
Facilitrak ID

3103

3525

3535

3523

3527

3534

3528

3533

3532

3529

3531

3530

3526

3522

3536

3524

6063
6058
6061
6064
6128
6062
6130
6059
6129
6134
6065
6060
6057
6127

3488

3487

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Carrier
Aaon
Aaon
Aaon
Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RKO53E0222

RK-03-3-EO0-
211

RK-13-3-EO0-
212

RK-13-3-EO0-
212

RK-13-3-EO0-
212

RK-13-3-EO0-
212

RK-13-3-EO0-
212

RK-13-3-EO0-
212

RK-13-3-EO0-
212

RK-13-3-EO0-
212

RK-08-3-EO0-
222

RK-10-3-EO0-
232

RK-02-3-EO0-
211

RK-13-3-EO0-
212

RK-08-3-EO0-
222

RK-04-3-EO0-
222

RK103E0222
RK043E0222
RK103E0222
RKO83E0222
RK103E0222
RK103E0232
RK103E0222
RK103E0222
rk083e0212

RK103E0222
RK103E0222
RK103E0222
RK043E0222
RK103E0222

RK023E0211

RK023E0211

Unit » Serial
Number

97JKGD144

98EKGB236
98EKGK?75
98EKGK76
98EKGK77
98EKGK78
98EKGKS80
98EKGK81
98EKGK82
98EKGKS83
98EKGH208
98EKGJ621
98EKGA48
98EKGK79
98EKGH207

98EKGC97

98DKGJ524
98DKGCI1
98DKG)J525
98DKGH200
98DKGJ518
98DKGJ527
98DKGJ519
98DKGJ520
98dkgh199
98DKGJ521
98DKGJ522
98DKGJ523
98DKGC90
98DKGJ526

98LKGA222

98LKGJ223

Problems

12, 13
12, 13
12
12
12
12, 13
12
12
12
12, 13
12
12, 13
12, 13
12

13

13

January 11, 2008
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Comment

NO FILTER DATES

ALL UNITS DRAIN

ONTO ROOF

No filter dates



Problem Details by Store Table

1202

1203

1204

Visit » Date
(Continued)

May 24, 2007
7:05 pm
May 24, 2007
7:05 pm

May 24, 2007
7:05 pm

April 27, 2007
4:45 pm

April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm
April 27, 2007
4:45 pm

April 27, 2007
4:45 pm

April 27, 2007
4:15 pm

April 27, 2007
4:15 pm
April 27, 2007
4:15 pm
April 27, 2007
4:15 pm
April 27, 2007
4:15 pm
April 27, 2007
4:15 pm

April 27, 2007
4:15 pm

Unit »
Facilitrak ID

3499

3485

3490

4785

4769

4773

4781

4779

4777

4775

4774

4780

4778

4776

4772

4784

4783

4771

4782

4770

5338

5332

5334

1402

5331

1403

5333

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RK103E0212

RK103E0232

RKO83E0222

rk133e0212

rk153e0222

rk023e0211

rk133e0212

rk153e0222

rk073e0232

rk043e0222

rk023e0211

rk033e0211

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk073e0222

rk073e0222

rk043e0222

rk033e0211

rk053e0222

rk153e0222

rk133e0000

Unit » Serial
Number

98LKGJ1922
98LKGJ1929

98LKGH599

99akgk32
99akgl13

99akgaz1l
99akgk30
99akgd52
99akgfl7
99akgcl3
99akga20
99akgbh29
99akgk23
99akgk24
99akgk25
99akgk29
99akgk26
99akgk27
99akgk28

99akgk31

akgf01732
akgf01733
akgc01734
akgb01735
akgd01786
akgl01495

akck00207

Problems

13

6

13

13

13

13

13

13

13

13

13

13

13

13,5

13

13

13

13

13

13

13

13

13

13

13

13

13

January 11, 2008
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Comment

1 condenser fan not
working



Problem Details by Store Table

1204

1231

Visit » Date
(Continued)

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 27, 2007 4:15
pm

April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007
April 5, 2007

Unit » Facilitrak
ID

1400

1396

5340

5337

1401

1395

5339

5336

1399

1398

5335

1397

1404

1392

1394

2085
2082
2098
2093
2076
2074
2070
2073
2078
2083
2091
2075
2069
2080
2086
2077
2068
2097
2079
2084

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon

Unit » Model
Number

rk133e0000

rk133e0212

rk133e0212

rk103e0000

rk103e0000

rk133e0212

rk103e0212

rk103e0000

rk103e0000

rk103e0212

rk153e0222

rk133e0222

rk033e0211

rk011e0211

rk011e0211

17016
19366
18279
18133
16815
19366
17016
60849
60849
17016
16817
60849
18639
18639
17016
16817
18639
19486
18639
18133

Unit » Serial
Number

akck00208

akgk01529

akgk01530

akcj00219

akcj00220

akgk01531

akgjo1532

akcj00221

akcj00222

akgjo1533

akgl01534

akgk01535

akgb51208

akgi01738

akgi01739

98MKGJ2276
98MGK362
98MKGK363
98MKGI68
98MKGB955
98MKGK361
98MKGJ2272
200502AMGCJ16243
200502AMGCJ16244
98MKGJ2273
98MKGJ2277
200502AMGJ16242
98MKGJ2278
98MKGJ2279
98MKGJ2275
98MKG)J2282
98MKGJ2280
98MKGH710
98MKGJ2281
98MKG167

January 11, 2008
28 of 77

Problems Comment

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13



Problem Details by Store Table January 11, 2008
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Unit » Facilitrak  Unit » Unit » Model Unit » Serial

Visit » Date 1D Manufacturer Number Number Problems Comment

1233
May 26, 2007 2:45 6767 Aaon rk053e2222 99akgd156 7
pm
May 26, 2007 2:45 6769 Aaon rk063e2222 99akge88 13
pm
May 26, 2007 2:45 6759 Aaon rk011e2211 99akgil6 13
pm
May 26, 2007 2:45 6760 Aaon rk133e2212 99akgk80 13
pm
May 26, 2007 2:45 6764 Aaon rk133e2212 99akgk83 5
pm

1261
May 24, 2007 2:15 6718 Aaon rk023e0211 99jkga227 1
pm
May 24, 2007 2:15 6723 Aaon rk133e0212 akgk02988 1
pm
May 24, 2007 2:15 6728 Aaon rk103e0212 99jkgj1670 13, 1
pm

1336
April 10, 2007 2295 Aaon 23137 AKGJ13558 13, 8
April 10, 2007 2296 Aaon 23886 AKGJ13564 13
April 10, 2007 2297 Aaon 23137 AKGJ13559 13
April 10, 2007 2298 Aaon 23886 AKGJ13565 13
April 10, 2007 2293 Aaon 25500 AKGK13566 13
April 10, 2007 2136 Aaon 24781 AKGK13567 13
April 10, 2007 2313 Aaon 23127 AKGA13650 13
April 10, 2007 2317 Aaon 23127 AKGA13652 13
April 10, 2007 2316 Aaon 23127 AKGA13651 13
April 10, 2007 2324 Aaon 29358 AKGF13653 13
April 10, 2007 2324 Aaon 29358 AKGF13653 13
April 10, 2007 2327 Aaon 27592 AKGH13566 13, 8
April 10, 2007 2292 Aaon 24781 AKGK13569 13
April 10, 2007 2310 Aaon 30320 AKGL13570 13, 8
April 10, 2007 2326 Aaon 30320 AKGL13571 13, 8
April 10, 2007 2290 Aaon 23919 AKGJ13572 13
April 10, 2007 2299 Aaon 27161 AKGF13655 13
April 10, 2007 2325 Aaon 23919 AKGJ13549 8
April 10, 2007 2308 Aaon 27592 AKGH13550 13
April 10, 2007 2318 Aaon 23919 AKGC13646 13
April 10, 2007 2314 Aaon 23157 AKGE13647 13
April 10, 2007 2323 Aaon 23887 AKGA13551 13, 8
April 10, 2007 2312 Aaon 23887 AKGK13552 13, 8
April 10, 2007 2323 Aaon 23887 AKGA13551 1
April 10, 2007 2312 Aaon 23887 AKGK13552 13, 8
April 10, 2007 2309 Aaon 27594 AKGK13553 13
April 10, 2007 2304 Aaon 23137 AKGJ13554 13, 8
April 10, 2007 2305 Aaon 23886 AKGJ13560 13, 8
April 10, 2007 2306 Aaon 23137 AKGJ13555 13, 8
April 10, 2007 2307 Aaon 23886 AKGJ13561 13,8
April 10, 2007 2303 Aaon 23137 AKGJ13556 13, 8
April 10, 2007 2302 Aaon 23886 AKGJ13562 13, 8



Problem Details by Store Table

1336

1339

Visit »
Date
(Continued)

April 10,
2007
April 10,
2007

April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007
April 9,
2007

Unit »
Facilitrak ID

2301

2300

1199

1201

1202

1203

1205

1207

1208

1209

1210

1211

1212

1213

1215

1216

1298

1217

1299

1218

1230

1219

3181

1220

1221

3179

1222

Unit »
Manufacturer

Aaon

Aaon

Seasons Four

Aaon

Aaon

Aaon

Aaon

Mitsubishi

Mitsubishi

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Trane

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Trane

Aaon

Unit » Model Number

23137

23886

isjk39-0532-dn7-0-20hg
rk-7-3-e0-232-d oco
rk-15-3-e0-222-dgoco
rk-10-3-e0-212-dfbco
rk-6-3-eo0-222-dfoco
pul2ek

pul2ek

38tkb036-301
rk-4-3-eo0-222-bgbco
rk-4-3-eo0-222-dobco
rk-1-1-eo-211-dobco
rk-5-3-e0-222-dfbco
rk-10-3-fo-212-dfbog
rk-2-3-eo-211-dobco
rh-10-3-eo-1cl-
oaowoddohoooob
rk-15-3-e0-222-dgocg
ted600a4bb2b7lhlabcegaj
rk-13-3-fo-222-dfoco
rk-10-3-fo-212-dfbco
rk-10-3-fo-212-dfbco
rk-7-3-eo-1b1-ufoco
rk-10-3-fo-212-dfbcg

rk-10-3-fo-212-dfbco

ted600a4bb2b6khlabceeghj

rk-10-3-fo-212-dfbcg

Unit » Serial
Number

AKGJ13557

AKGJ13563

b6837-1200
akgf19879
akgl19866
akgj19861

akge14688

38tkb036300
akgc19873
akgc19877
akgil9880
akgd19874
akgjl14561
akgal9875
95dhej283
akgl19865
j97a90202
akgk19862
akgjl14573
akgj14563
99akefl
akgj14563
akgj14569
j97a90204

akgjl14562

January 11, 2008
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Problems Comment

13

13

12

12, 3

12, 2

12

12, 2

12

12

12

12

2,12, 1

12

12

12,5 qud
noise

12

13,1, 2

2,1, 12,

12, 3

13

12

12

12,1

12



Problem Details by Store Table

1339

1347

Visit » Date
(Continued)
April 9, 2007
April 9, 2007
April 9, 2007
April 9, 2007
April 9, 2007
April 9, 2007
April 9, 2007
April 9, 2007
April 9, 2007

April 9, 2007
April 9, 2007
April 9, 2007

April 9, 2007
April 9, 2007

April 9, 2007

May 12, 2007
5:00 pm

May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm
May 12, 2007
5:00 pm

May 12, 2007
5:00 pm

Unit »
Facilitrak ID

3178
1223
3177
1224
3176
1225
1226
1227
1228

1229
1230
1231

1232
1233

1234

5824

5833

5813

5815

5834

5822

5835

5811

5825

5821

5812

5836

5819

5820

5831

5811

5817

Unit »
Manufacturer

Trane
Aaon
Carrier
Aaon
Carrier
Aaon
Aaon
Aaon
Aaon

Aaon
Aaon

Aaon

Aaon
Aaon

Aaon

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model Number

ted600a4bb2b6klabcghj
rk-10-3-fo-212-dfbcg
50hj-014g- 84740

rk-10-3-fo-212-dfbco
50hj-014g-63873

rk-10-3-fo-212-dfbcg
rk-10-3-fo-212-dfbco
rk-10-3-fo-212-dfbco

rk-20-3-e0-222-
dgoco

rk-10-3-fo-212-dfbcg
rk-10-3-fo-212-dfbco

rk-15-3-e0-222-
dgoco

rk-10-3-fo-212-dfbcg
rk-13-3-e0-222-dfoco

rk-7-3-e0-232-dfoco

rk-10-3-f0-212

RK-07-3-E0-232
RK-04-3-E0-222
RK-07-3-E0-232
RK-02-3-E0-211
RK-13-3-F0-212
RK-13-3-F0-212
RK-15-3-E0-222
RK-10-3-F0-212
RK-10-3-F0-212
RK-10-3-F0-212
RK-13-3-F0-212
RK-10-3-F0-212
RK-10-3-F0-212
RK-10-3-F0-212
RK-13-3-F0-212

RK-10-3-F0-212

Unit » Serial
Number

j97a90206
akgj14564
3502940740
akgj14571
3502940741
akgj14565
akgj14572
akgj14574
akgn19883

akgjl456
akgj14573
akgl19863

akgj14566
akgk19864

akgf19872

akgj13843
AKGF13981
AKGC13982
AKGF13983
AKGA13984
AKGK13844
AKGK13845
AKGL13846
AKGJ13847
AKGJ13837
AKGJ13848
AKGK13841
AKGJ13849
AKGJ13838
AKGJ13850
AKGK13842

AKGJ13851
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Problems

1,2
12, 6
3,1,2
12

1,2

12

12
3,1,2
3,12, 1

12
12
12

12

6,12, 1 loud
noise

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

Comment



Problem Details by Store Table

1347

1351

Unit » Facilitrak

Visit » Date ID

(Continued)

May 12, 2007 5:00 5816
pm

May 12, 2007 5:00 5813
pm

May 12, 2007 5:00 5837
pm

May 12, 2007 5:00 5815
pm

May 12, 2007 5:00 5814
pm

May 12, 2007 5:00 5816
pm

May 12, 2007 5:00 5814
pm

May 12, 2007 5:00 5812
pm

May 12, 2007 5:00 5823
pm

May 12, 2007 5:00 5828
pm

May 12, 2007 5:00 5827
pm

May 12, 2007 5:00 5818
pm

May 12, 2007 5:00 5832
pm

May 12, 2007 5:00 5826
pm

May 26, 2007 6:11 3426
pm

May 26, 2007 6:11 3429
pm

May 26, 2007 6:11 3420
pm

May 26, 2007 6:11 3417
pm

May 26, 2007 6:11 3424
pm

May 26, 2007 6:11 3412
pm

May 26, 2007 6:11 3444
pm

May 26, 2007 6:11 3439
pm

May 26, 2007 6:11 3437
pm

May 26, 2007 6:11 3436
pm

May 26, 2007 6:11 3446
pm

May 26, 2007 6:11 3440
pm

May 26, 2007 6:11 3438

pm

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-13-3-F0-212

RK-13-3-F0-212

RK-01-1-E0-211

RK-02-3-E0-211

RK-01-1-E0-211

RK-06-3-E0-222

RK-06-3-E0-222

RK-07-3-E0-232

RK-10-3-F0-212

RK-15-3-E0-222

RK-15-3-E0-222

RK-08-3-F0-222

RK-07-3-E0-232

RK-07-3-E0-232

RK-08-3-E0-222

RK-10-3-F0-232

RK-15-3-E0-232

RK-13-3-F0-232

RK-10-3-F0-222

RK-13-3-F0-222

RK-13-3-F0-232

RK-13-3-F0-232

RK-10-3-F0-222

RK-13-3-F0-222

Unit » Serial
Number

AKGJ13839

AKGJ13852

AKGL13840

AKGK13853

AKGK13854

AKGI13985

AKGA13987

AKGI13986

AKGE13988

AKGE13989

AKGF13990

AKGJ17855

AKGL13835

AKGL13836

AKGH15654

AKGF15717

AKGF15718

AKGH15671

AKGJ15655

AKGL15657

AKGK15658

AKGJ15659

AKGK15834

AKGK15675

AKGK15664

AKGJ15660

AKGK15835
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Problems Comment

12

12

12

12

12

12

12

12

12

12

12

12

12

12

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8

13, 8
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Unit » Facilitrak Unit » Unit » Model Unit » Serial

Visit » Date ID Manufacturer Number Number Problems Comment
1351 (Continued)

May 26, 2007 6:11 3431 Aaon RK-10-3-F0-222 AKGJ15661 13, 8

pm

May 26, 2007 6:11 3447 Aaon RK-13-3-F0-232 AKCGK15665 8

pm

May 26, 2007 6:11 3441 Aaon RK-10-3-F0-222 AKGJ15662 13, 8

pm

May 26, 2007 6:11 3435 Aaon RK-13-3-F0-222 AKCGK15836 13, 8

pm

May 26, 2007 6:11 3432 Aaon RK-10-3-F0-222 AKGJ15663 13, 8

pm

May 26, 2007 6:11 3448 Aaon RK-16-3-F0-222 AKGM15789 13, 8

pm

May 26, 2007 6:11 3434 Aaon RK-13-3-F0-232 AKCK15666 8

pm

May 26, 2007 6:11 3419 Aaon RK-02-3-E0-211 AKGA15722 8

pm

May 26, 2007 6:11 3418 Aaon RK-01-1-E0-211 AKGI15721 8

pm

May 26, 2007 6:11 3425 Aaon RK-06-3-F0-232 AKGE15723 13, 8

pm

May 26, 2007 6:11 3449 Aaon RK-08-3-E0-212 AKGH15667 8

pm

May 26, 2007 6:11 3428 Aaon RK-06-3-F0-232 AKGE15724 8

pm

May 26, 2007 6:11 3445 Aaon RK-08-3-F0-222 AKGH15668 8

pm

May 26, 2007 6:11 3413 Aaon RK-08-3-E0-212 AKGH15672 13, 8

pm

May 26, 2007 6:11 3427 Aaon RK-08-3-E0-212 AKGH15673 13, 8

pm

May 26, 2007 6:11 3433 Aaon RK-10-3-F0-222 AKGJ15669 8

pm

May 26, 2007 6:11 3430 Aaon RK-08-3-F0-222 AKGH15670 13, 8

pm

May 26, 2007 6:11 3411 Aaon RK-08-3-F0-222 AKGH15674 13, 8

pm

May 26, 2007 6:11 3421 Carrier 38HDL018301 CANT READ 11 ICE ON

pm OUTSIDE
1354

April 25, 2007 2757 Aaon RKO83F0212 AKGH15021 Filters on

Roof
April 25, 2007 2743 Aaon RKO73E0232 AKGF15138 Full of
Water

1359

April 4, 2007 1386 Aaon RK103E0212 AKGJ16399 13

April 4, 2007 1360 Aaon RKO73E0232 AKGF16521 15

April 4, 2007 1371 Aaon RK133F0212 AKGK16400 13

April 4, 2007 1385 Aaon RK103F0212 AKGJ16403 13

April 4, 2007 1357 Aaon RK103F0000 AKCJ02681 6

April 4, 2007 1364 Aaon RK103F0212 AKGJ16408 5

April 4, 2007 1356 Aaon RK103F0000 AKCJ02682 13

April 4, 2007 1365 Aaon RK163E0212 AKGM16641 13, 8

April 4, 2007 1372 Aaon RKO11EO0211 AKGI16526 15

April 4, 2007 1389 Aaon RKO063E0222 AKGE16530 13,5



Problem Details by Store Table January 11, 2008

34 of 77
Unit » Unit » Unit » Serial
Visit » Date Facilitrak ID  Manufacturer Unit » Model Number Number Problems Comment
1359 (Continued)
April 4, 2007 1387 Aaon RK133F0212 AKGK16412 13, 8
1368
1111 Aaon rk-10-3-fo-212- 200104 - 11, 1, 2 frozen coil
dfbcghoopcooow akgj17209
1114 Aaon rk-10-3-fo-212- 200104- 1
dfbcohoopcooow akgjl17212
1116 Aaon rk-10-3-212- 200104 - 1,2 heavy build up
fdfbcohoopcooow akgjl17210 on filters and
coils
1118 Aaon rk-10-3-fo-212- 200104- 2
dfbcghoopcooow akgjl17207
1121 Aaon rk-10-3-212- 200104 - 1,2 heavy build up
dfbcghoopcooow akgjl17204 on all coils
1122 Aaon rk-10-3-fo-212- 200104 - 2
dfbcghoopcooow akgjl17206
1123 Aaon rk-06-3-e0-222- 200104 - 13 fin damage
dfocohoopcooow akgel7410
1125 Aaon rk-13-3-fo-212- 200104 - 15 unit not running
dfocghoopcooow akgkl17215
1126 Aaon rk-10-3-e0-212- 200104 - 1,2 lots of build up
dfbcohoopcooow akgjl1702 on coils
1135 Aaon rk-03-30e0-211- 200104 - 2
dobcohoopcoooww akgb21843
1138 Aaon rk-01-1-e0-211- 200104 - 2 heavy build up
dobcohoopcooow akgil7407
1139 Aaon rk-10-3-fo-212- 200104akgj17203 1,2
dfbcghoopcooow
1142 Aaon rk-16-3-fo-212- 200102- 15 turned off
dfocohoopcooow akgm17502
1107 Seasons Four  15jk390462-dn7.0-21hg b6946-0301 2
1108 Aaon rk-10-3-e0-212- 200104 - 1,2
dfbcghoopcooow akgj17208
1110 Aaon rk-10-3-fo-000- 200104 - 2 heavy build up
dfbcohoopcooow akgj17209 on coils
1369
May 16, 2007 5966 Carrier rk-10-3-e0-212 akgj19000 8 FILTER DATE:
2:00 pm MARCH 16,
2007
May 16, 2007 5941 Aaon RK-08-3-E0-212 AKGH19001 8
2:00 pm
May 16, 2007 5960 Aaon RK-04-3-E0-222 AKGC19072 8
2:00 pm
May 16, 2007 5957 Aaon RK-06-3-F0-222 AKGE19073 8
2:00 pm
May 16, 2007 5947 Aaon RK-02-3-E0-211 AKGA19074 8
2:00 pm
May 16, 2007 5970 Aaon RK-10-3-F0-212 AKGJ19002 8
2:00 pm
May 16, 2007 5948 Aaon RK-10-3-F0-212 AKGJ19003 8
2:00 pm
May 16, 2007 5945 Aaon RK-15-3-E0-222 AKGL19004 8
2:00 pm
May 16, 2007 5971 Aaon RK-10-3-F0-212 AKGJ19005 8
2:00 pm
May 16, 2007 5955 Aaon RK-10-3-F0-212 AKGJ19011 8

2:00 pm



Problem Details by Store Table

1369

1377

Visit » Date
(Continued)

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

May 16, 2007
2:00 pm

April 18, 2007

April 18, 2007

April 18, 2007

April 18, 2007

April 18, 2007

Unit »
Facilitrak ID

5949

5944

5972

5954

5950

5943

5973

5953

5951

5942

5974

5952

5976

5956

5959

5958

5965

5969

5968

5975

5946

5967

3312

3313

3314

3316

3318

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Seasons Four

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model Number

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-10-3-F0-212

RK-16-3-E0-222

RK-16-3-E0-222

1SJK390602DN6521HG

RK-01-1-E0-211

RK-02-3-E0-211

RK-01-1-E0-211

RK-06-3-E0-222

RK-06-3-E0-222

RK-07-3-E0-232

RK-13-3-F0-222

RK-15-3-E0-222

RK-15-3-E0-222

rk-2-3-eo0-8al-
uabco
rk-2-3-eo0-8al-
uabco

rk-13-3-fo-1m2-
ufoco

rk-10-3-fo-1c2-
uhbco

rk-7-3-eo-1c2-ufoco

Unit » Serial
Number

AKGJ19006

AKGJ19012

AKGJ19007

AKGJ19013

AKGJ19008

AKGJ19015

AKGJ19009

AKGJ19014

AKGJ19010

AKGJ19016

AKGM19124

AKGM19125

B69440301

AKGI19075

AKGA19077

AKGI19076

AKGE19078

AKGE19079

AKGF19080

AKGK19017

AKGL19018

AKGL19019

200102 -
akea077

200102 -
akea03276

200102 -
akek03221

200102~
akej03222

200102 -
akef03274

Problems

13

2,13, 1

13, 2

13
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Comment

LABELED AS 27
BUT IS 21



Problem Details by Store Table

1377

Visit » Date
(Continued)
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007
April 18,
2007

Unit » Facilitrak

ID

3319

3327

3320

4868

3322

4837

3323

4853

3324

4870

3326

4844

4869

4849

4841

4867

4845

4840

4866

4846

4839

4830

4865

4838

4864

4848

4859

4850

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Carrier

Aaon

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

r-050-3-0-ab04-
142

r-050-3-0-ab04-
142

rn-050-3-0-ab04 -
142

22827
50hj-00811-
631ujo6

22827
50hj-00811-
631uj0o7

22812
rk-16-3-fo-1e2-
ugoco

33711
rk-8-3-fo-1d2-
ugbco

27107

29548

33712

33713

33714

33714

22815

33714

33714

22815

33717

27102

29827

22828

33715

SEASONS 4

2701

Unit » Serial Number

200404 -anew00114

200404 -anewoo0115

200404 -anew00117

200108AKGE21043

1804920699

200108AKGE21044

1804920699

200108AKGC21045

200012 -akem03296

200108AKG6021046

200102 -akeh03220

200108AKGA21047

200105AKGM211912

200108AKG120970

200105AKCM03425

200108AKGK20971

200108AKGK20973

200108AJCK03382

200108AKGK20474

200108AKGK20975

200108AKC103386

200108AKGE21052

200108AKGJ20976

200108AKCK03584

200108AKG120978

200108AKGK20979

ISJK390582DN602146

200108AKGI21048
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Problems Comment

13

13, 1,2

13

Inside fit
secfas retro

10, 15

13

13

13, 2

13

13

12, 13

13

13

13

13

13

13

13

13, 8

13

13

13

13

13

13



Problem Details by Store Table

1377

1395

1396

1399

1430

1449

1450

Visit » Date
(Continued)
April 18, 2007
April 18, 2007
April 18, 2007
April 18, 2007
April 18, 2007
April 18, 2007

April 17, 2007
4:45 pm

April 17, 2007
4:45 pm

April 17, 2007
4:45 pm

April 17, 2007
4:45 pm

May 15, 2007
1:00 pm

May 15, 2007
1:00 pm

May 15, 2007
1:00 pm

April 4, 2007
April 4, 2007
April 4, 2007

April 4, 2007
April 4, 2007

April 4, 2007
April 4, 2007
April 4, 2007

May 18, 2007
11:00 am

May 18, 2007
11:00 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

Unit »

Facilitrak

ID

4858
4861
4863
4842
4862
3311

1001

2413

2418

2412

2402

5897

5884

5898

1742
1764
1769

1757
1771

1766
1744
1742

3648

3647

5199

6011

5839

5840

Unit »
Manufacturer

Aaon
Aaon
Aaon
Aaon
Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon
Aaon
Aaon

Aaon

Aaon

Aaon
Mitsubishi
Aaon

Trane

Carrier

Aaon

Aaon

Aaon

Carrier

Unit » Model Number

33716
33718
33719
29548
29548

rk-16-3-1f2-ugoco

rk-06-3-e0-222-
dfocohoopcooow

36212
36218
36214

36409

RK-08-3-E0-212
RK-02-1-E0-211

RK-10-3-E0-222

RKO73E0221
RK0O63E0221
RK153E0212

RK103F0212
RK153E0212

RK02E0211
PU12EK
RK073E0221

YCD181C4LOBA

24ACR336A300

RK-04-3-E2-222
RK-03-3-E2-211
RK-08-3-F2-212

rk-08-3-f2-212

Unit » Serial
Number

200108AKGD21051
200108AKGF21053
200105AKGM21193
200105AKGM21194
200105AKGM21195
20012-akem03295

200108-akge2247

200111AKGN27804

200111AKGJ27680

200111AKGM27808

200111AKGA50879

AKGH21749

AKGA21838

AKGJ21750

AKGF31436
AKGE31438
AKGL31446

AKGJ31447
AKGL31450

AKGA31459
CAN'T READ
AKGF31436

Z41101894D

1007E10438

AKGC24153

AKGB24154

AKGH24069

akgh24068

Problems

13
13
13
13
13
13

13

13

2,12, 13
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Comment

last filter change
10/31/06

Photo Taken
Photo Taken
Photo Taken

Photo Taken

NO FILTER DATES

squeeky condenser
fan

squeeky condenser
fan

condenser fan
never came on

STORE HAS TRANE
CENTRAL COOLING
SYSTEM

NO FILTER DATE

NO FILTER DATE



Problem Details by Store Table

1450

1451

1457

1458

Visit » Date
(Continued)

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 16, 2007
11:30 am

May 18, 2007 6:30
pm

April 17, 2007 6:15
pm
April 17, 2007 6:15
pm
April 17, 2007 6:15
pm
April 17, 2007 6:15
pm

April 17, 2007 6:15
pm

April 19, 2007 6:15
pm

Unit »
Facilitrak ID

5837

6008

6009

5838

5835

5836

6007

6012

5126

5834

6006

6003

5125

5124

6004

6002

6001

6005

6010

3638

2210

2217

2203

2209

2194

2666

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Unit » Model
Number

RK-04-3-E2-222

RK-04-3-E2-222

RK-04-3-E2-222

RK-05-3-E2-222

RK-20-3-E2-212

RK-20-3-E2-000

RK-20-3-E2-000

RK-25-3-E2-212

RK-20-3-E2-212

RK-20-3-E2-000

RK-16-3-F2-000

RK-20-3-E2-212

RK-20-3-E2-212

RK-20-3-E2-000

RK-16-3-F2-000

RK-20-3-E2-212

RK-25-3-E2-212

RK-16-3-F2-212

RK-02-3-E2-211

RK-08-3-F2-212

36410RK163P212

36223RK163F212

36412RK133F1212

36411RK133F1212

37081RK083F1212

48HJ000511651ZM

Unit » Serial
Number

AKGC24148

AKGC24149

AKGC24150

AKGD24151

AKGN24234

AKCNO04177

AKCNO04178

AKGP24235

AKGN24236

AKCNO04179

AKCMO04180

AKGN24237

AKGN24238

AKCNO04181

AKCMO04182

AKGN24239

AKGP24240

AKGM24241

AKGA30951

AKGH27941

AKGM29175

AKGM29176

AKGK29007

AKGK29008

AKGH29018

103G20151

Problems

January 11, 2008
38 of 77

Comment

NO FILTER
DATES

Whines loud

Motor Noisy

Noisy

Motor Noisy

Bad click when
turns

COIL DAMAGE



Problem Details by Store Table

1458

Visit » Date

(Continued)

April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm

April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

Unit »

Facilitrak

ID

2672

2673

2683

2685

2675

2686

2682

2676

2687

2677

2688

2680

2678

2684

2679

2671

2667

2344

2660

2661

2689

2674

2662

2681

2663

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model Number

48HJD00711651ZM
48HJEG0511651ZM
48HGDT24AAR60BCB-
3
48HGDT20AR6B8C73
48HGDT24AAR60BC8Z
48HGDT24AA60BA9
48HDTZO0AR60BCB3

48HGDTZOARG60BCC3

48HGDTZ0460BAD

48HGDTZOARG60BCG2

48HGDT16A60BAH

48HGDT16AFR60BCK3

48HGDT16AR60BCL3

48HGDT14AA60BAM

48HGDT16AA60BAN

48HJE00411641ZM

48GX02404034040

48HJD00711651ZM

48HJD0097764234

48HJD0092264235

48HGDTZDAGOBAX

48HJE012136712M

48HJE01213671ZM

48HGDTZOARG60BCF2

48HJD00711651ZM

Unit » Serial
Number

1103G20274

1403G30131

1203F22278

1203F22312

1203F22315

1303F23634

1203F22329

1203F22296

1103F21095

1203F22298

1303F23573

1203F22294

1203F22306

1103F21085

1303F23611

103G20111

1403G11887

1403G30209

12303G20464

2303G20465

1203F2257

1403G40534

1403G40536

1203F22297

1203G40257

Problems

13

January 11, 2008
39 of 77

Comment

COIL DAMAGE/FANS NOT
MOVING/CLEAN FILTERS
COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE FRONT AND
BACK

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE FRONT AND

BACK

COIL DAMAGE/ON-OFF
SWITHCH WAS ON
GROUND - REPLACED

COIL DAMAGE

COIL DAMAGE FRONT AND
BACK

COIL DAMAGE

COIL DAMAGE/COULD
NOT TURN BACK ON

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE

COIL DAMAGE FRONT AND

BACK
COIL DAMAGE



Problem Details by Store Table

1458

1459

Visit » Date

(Continued)

April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm
April 19,
6:15 pm

April 17,
6:15 pm
April 17,
6:15 pm
April 17,
6:15 pm
April 17,
6:15 pm
April 17,
6:15 pm

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

Unit »
Facilitrak ID

4584

4617

4595

4606

4608

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RKO53F1222

RKO63F1222

RKO33E1211

RK022E1211

RK043E1222

Unit » Serial
Number

AKG827207

AKGE27208

AKGB27209

AKGA27214

AKGC27210

Problems

13

13

13

14

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

January 11, 2008
40 of 77

Comment

Photos Taken

Photos Taken

Replaced on-off
switch

Could not turn
back on

All units drain onto
roof

All coils are brittle

Filters changed
03/16/2007



Problem Details by Store Table January 11, 2008

41 of 77
Unit » Facilitrak  Unit » Unit » Model Unit » Serial
Visit » Date ID Manufacturer Number Number Problems Comment
1459 (Continued)
April 17, 2007 6:15 4586 Aaon RK103F1212 AKGJ27085 13
pm
April 17, 2007 6:15 4611 Aaon RK022E1211 AKGA27211 13
pm
April 17, 2007 6:15 4593 Aaon RK203E1212 AKGN27284 13
pm
April 17, 2007 6:15 4607 Aaon RK163E1212 AKGM27285 13
pm
April 17, 2007 6:15 4620 Aaon RK163E1212 AKGM27286 13
pm
April 17, 2007 6:15 4585 Aaon RK133E1212 AKGK27081 13
pm
April 17, 2007 6:15 4592 Aaon RK133E1212 AKGK27082 13
pm
April 17, 2007 6:15 4613 Aaon RK133E1212 AKGK27083 13
pm
April 17, 2007 6:15 4621 Aaon RK153E1212 AKGL27084 13
pm
April 17, 2007 6:15 13 Photos
pm Taken
April 17, 2007 6:15 4591 Aaon RK103F1212 AKGJ27087 13
pm
April 17, 2007 6:15 4614 Aaon RK103F1212 AKGJ27086 13
pm
April 17, 2007 6:15 4619 Aaon RK15361212 AKGL27088 13
pm
April 17, 2007 6:15 4587 Aaon RK103F1212 AKGJ27089 13
pm
April 17, 2007 6:15 4590 Aaon RK103F1212 AKGJ27091 13
pm
April 17, 2007 6:15 4615 Aaon RK103F1212 AKGJ27090 13
pm
April 17, 2007 6:15 4618 Aaon RK133E1212 AKGK27092 13
pm
April 17, 2007 6:15 4589 Aaon RK163E1212 AKGM27287 13
pm
April 17, 2007 6:15 4616 Aaon RK163E1212 AKGM27288 13
pm
April 17, 2007 6:15 4609 Aaon RK022E1211 AKGA27212 13
pm
April 17, 2007 6:15 4596 Aaon RK043E1222 AKGC27213 13
pm
April 17, 2007 6:15 4606 Mitsubishi MUHI2EN CAN/T READ (PER 13
pm TECH)
April 17, 2007 6:15 4594 Aaon RKO63E1222 AKGE27215 13
pm
April 17, 2007 6:15 4581 Aaon RKO73E1222 AKGF27216 13
pm
April 17, 2007 6:15 4582 Aaon RKO73E1222 AKGF27217 13
pm
April 17, 2007 6:15 4588 Aaon RK163F1212 AKGM27289 13
pm
April 17, 2007 6:15 4612 Aaon RK103E1212 AKGJ29543 13
pm
April 17, 2007 6:15 4583  Aaon RK103E1212 AKGJ29544 13

pm



Problem Details by Store Table

1469

1470

Unit » Facilitrak

Visit » Date ID

May 14, 2007 12:00 5871
pm

May 14, 2007 12:00 5867
pm

May 14, 2007 12:00 5859
pm

May 14, 2007 12:00 5858
pm

May 14, 2007 12:00 5873
pm

May 14, 2007 12:00 5874
pm

May 14, 2007 12:00 5866
pm

May 14, 2007 12:00 5860
pm

May 14, 2007 12:00 5854
pm

May 14, 2007 12:00 5875
pm

May 14, 2007 12:00 5865
pm

May 14, 2007 12:00 5861
pm

May 14, 2007 12:00 5853
pm

May 14, 2007 12:00 5876
pm

May 14, 2007 12:00 5864
pm

May 14, 2007 12:00 5862
pm

May 14, 2007 12:00 5852
pm

May 14, 2007 12:00 5863
pm

May 14, 2007 12:00 5857
pm

May 14, 2007 12:00 5877
pm

May 14, 2007 12:00 5855
pm

May 14, 2007 12:00 5856
pm

May 14, 2007 12:00 5872
pm

May 14, 2007 4:30 6458
pm

May 14, 2007 4:30 6460
pm

May 14, 2007 4:30 6462
pm

May 14, 2007 4:30 6472

pm

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

rk-08-3-e0-212

RK-04-3-E0-222

RK-04-3-E0-222

RK-03-3-E0-211

RK-05-3-E0-222

RK-16-3-E0-212

RK-20-3-E0-212

RK-16-3-E0-212

RK-20-3-E0-212

RK-16-3-E0-212

RK-16-3-E0-212

RK-15-3-E0-212

RK-16-3-E0-212

RK-20-3-E0-212

RK-16-3-E0-212

RK-15-3-E0-212

RK-20-3-E0-212

RK-25-3-E0-212

RK-02-3-E0-211

RK-16-3-E0-212

RK-04-3-E0-222

RK-04-3-E0-222

RK-08-3-E0-212

rk043e0222

rk043e0222

rk033e0211

rk103e0222

Unit » Serial
Number

akgh28750

AKGC28827
AKGC28828
AKGB28829

AKGD28830
AKGM28900
AKGN28902
AKGM28903
AKGN28904
AKGM28901
AKGM28905
AKGL28751

AKGM28906
AKGN28907
AKGM28908
AKGL28752

AKGN28909
AKGP28910

AKGA28831
AKGM28911
AKGC28832
AKGC28833

AKGH28753

akgc28314
akgc28315
akgb28316

akgj31799

January 11, 2008
42 of 77

Problems Comment



Problem Details by Store Table

1470

1473

Visit » Date
(Continued)

May 14, 2007
4:30 pm
May 14, 2007
4:30 pm
May 14, 2007
4:30 pm
May 14, 2007
4:30 pm

May 14, 2007
4:30 pm

May 15, 2007
6:23 pm

May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm

May 15, 2007
6:23 pm

Unit »
Facilitrak ID

6463

6465

6464

6457

6465

5933

5908

5924

5915

5914

5932

5917

5912

5937

5923

5918

5911

5938

5922

5919

5910

5939

5921

5920

5909

5906

5907

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

rk023e0211

rk043e0222

rk033e0211

rk103e0222

rk043e0222

RK-06-3-EO0-
222
RK-07-3-EO-
222
RK-04-3-EO-
222
RK-06-3-EO0-
222
RK-02-1-EO-
211
RK-25-3-EO-
212
RK-20-3-EO-
212
RK-20-3-EO-
212
RK-15-3-EO-
212
RK-13-3-FO-
212
RK-15-3-EO-
212
RK-16-3-F0-
212
RK-13-3-F0-
212
RK-13-3-FO-
212
RK-13-3-FO-
212
RK-16-3-EO-
212
RK-16-3-EO-
212
RK-13-3-F0-
212
RK-13-3-F0-
212
RK-13-3-F0-
212
RK-16-3-EO-
212
RK-16-3-EO-
212

Unit » Serial
Number

akga28318

akgc28319

akgb28320

akgj28274

akgc28319

AKGE29356

AKGF29357

AKGC29358

AKGE29359

AKGA29360

AKGP29437

AKGN29438

AKGN29439

AKGL31959

AKGK29267

AKGL29268

AKGM29440

AKGK29269

AKGK29271

AKGK29270

AKGM29441

AKGK29272

AKGK29274

AKGK29273

AKGK29275

AKGM29442

AKGM29443

Problems

13

13

13

13

13

January 11, 2008
43 of 77

Comment

FILTER DATE:
5/1/2008



Problem Details by Store Table

1473

1475

Visit » Date
(Continued)

May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm
May 15, 2007
6:23 pm

May 15, 2007
6:23 pm

June 29, 2007
1:00 pm

June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm
June 29, 2007
1:00 pm

June 29, 2007
1:00 pm

Unit » Facilitrak

ID

5940

5916

5925

5926

5927

5936

5935

5905

5913

5934

8342

8341

8340

8339

8344

8332

8333

8334

8335

8331

8351

8350

8349

8345

8346

8347

8348

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model Number

1SJK390592DN6523HG

RK-02-1-E0-211

RK-03-3-E0-211

RK-02-1-E0-211

RK-06-3-E0-222

RK-07-3-E0-222

RK-08-3-E0-212

RK-25-3-E0-212

RK-10-3-F0-212

RK-10-3-F0-212

rk063e0221

rk043e0221

rk011e0211

rk011e0211

rk083f0222

rk133e0212

rk133e0212

rk133e0212

rk163e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

rk133e0212

Unit » Serial
Number

B73801201

AKGA29361
AKGB29362
AKGA29363
AKGE29364
AKGF29365
AKGH29278
AKGP29444
AKGJ29277

AKGJ29278

akge30403
akgc30404
akgh30405
akgb32235
akgh30407
akgl30273
akgl30274
akgl30285
akgm30553
akgk30275
akgk30276
akgk30277
akgk30278
akgk30279
akgk30280
akgk30281

akgk30282

January 11, 2008
44 of 77

Problems Comment



Problem Details by Store Table

1475

1476

Visit » Date
(Continued)

June 29, 2007 1:00
pm

June 29, 2007 1:00
pm

June 29, 2007 1:00
pm

June 29, 2007 1:00
pm

June 29, 2007 1:00
pm

June 29, 2007 1:00
pm

June 29, 2007 1:00
pm

June 29, 2007 1:00
pm

June 29, 2007 1:00
pm

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

Unit » Facilitrak

8330

8329

8336

8337

8338

8352

8353

8343

8354

6964

6962

6948

6955

6966

6967

6963

6956

6952

6968

6961

6957

6950

6969

6960

6958

6949

6959

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Mitsubishi

Mitsubishi

Aaon

Mitsubishi

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

rk150e0222
rk073e0232
rk011e0211
rk033e0211
rk023e0211
mr slim

mr slim

rk083f0222

mr slim

48hje007gm
48hje004gm
48hje004gm
48hje004gm
48hje004gm
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa

48hgd016aa

Unit » Serial
Number

akgl30283
akgf30481
akgb30410
akgb30411
akga30411
2yd0065a
2yd0066a
akgh30284

2yd0120a

0601920347
1202930345
1202930348
1202930347
1202930349
130243690
1302f43703
1302f43693
140244857
130243684
130243698
1302f43685
130243692
130243696
130243691
130243697
130243702

1402f44856

January 11, 2008

Problems

10, 13

13

13

13

13

13

13

13

13

13

13

13

13

13
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Comment



Problem Details by Store Table

1476

1478

1489

Visit » Date
(Continued)

May 29, 2007 8:00

am

May 29, 2007 8:00
am

May 29, 2007 8:00
am

May 24, 2007 8:15
am

April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm
April 3, 2007 7:30
pm

April 3, 2007 7:30
pm

Unit » Facilitrak
ID

6970

6951

6953

6749

1730

1606

1787

1790

1722

1786

1723

1720

1728

1733

1773

1719

1727

1783

1791

1793

1726

1782

1781

1595

1725

1735

1794

Unit »
Manufacturer

Carrier

Carrier

Carrier

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

48hje008gm

48hje004gm

48hje004gm

rk203e0212

37273

37274

37275

37273

23127

34189

34205

31203

34190

27321

23887

32241

23887

27321

23887

32241

23887

27321

23887

27321

31203

27709

23127

Unit » Serial
Number

1202930516
1202930346

1202930349

akgn30870

200208-
akge32720

200208-
akgf32721

200208-
akgc32722

200208-
akge32723

200210-
akga32727

200206 -
akgp32753

200206 -
akgn32754

200206 -
akgn32755

200208-
akgl32691

200208~
akgk32692

200208 -
akgk32693

200206 -
akgm32756

200208-
akgk32694

200208-
akgk32696

200208-
akgk32695

200206 -
akgm32757

200208-
akgk32697

200208-
akgk32699

200208-
akgk32698

200208-
akgk32700

200206 -
akgn32758

200206 -
akgn32759

200210-
akga32724

January 11, 2008
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Problems Comment

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13



Problem Details by Store Table

1489

1492

Visit » Date
(Continued)

April 3, 2007 7:30

pm

April 3, 2007 7:30

pm

April 3, 2007 7:30

pm

April 3, 2007 7:30

pm

April 3, 2007 7:30

pm

April 3, 2007 7:30

pm

May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm
May 29, 2007
pm

May 29, 2007
pm

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

1:45

Unit » Facilitrak

ID

1729

1731

1784

1732

1721

1785

6951

6953

6964

6962

6948

6955

6966

6967

6963

6956

6952

6968

6961

6957

6950

6969

6960

6958

6949

6959

6970

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

37273
37274
23919
34191
24779

200208

48hje004gm
48hje004gm
48hje007gm
48hje004gm
48hje004gm
48hje004gm
48hje004gm
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd014aa
48hgd016aa

48hje008gm

Unit » Serial
Number

200208-
akge32728

200208-
akgf32729

200208-
akgj32701

200206 -
akgp32760

200208-
akgh32702

200208-
akgh32703

1202930346
1202930349
0601920347
1202930345
1202930348
1202930347
1202930349
130243690
1302f43703
1302f43693
140244857
130243684
130243698
1302f43685
1302f43692
130243696
130243691
130243697
130243702
140244856

1202930516
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Problems Comment

13

13

13

13

13

13

13

13

13

13

13

13

10, 13

13

13

13

13

13

13

13

13

13

13

13

13

13

13



Problem Details by Store Table

1498

1506

Visit » Date

May 18, 2007
7:44 pm

May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm
May 18, 2007
7:44 pm

May 18, 2007
7:44 pm

May 4, 2007
11:30 am

May 4, 2007
11:30 am

May 4, 2007
11:30 am

May 4, 2007
11:30 am

Unit »
Facilitrak ID

3618

3595

3608

3610

3619

3609

3620

3614

3616

3615

3599

3600

3604

3605

3613

3598

3597

3606

3612

3617

3596

3607

3611

4905

4886

4895

4896

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RK-16-3-F2-
212
RK-16-3-F2-
212
RK-16-3-F2-
000
RK-16-3-F2-
000
RK-16-3-F2-
212
RK-20-3-E2-
212
RK-10-3-E2-
212
RK-02-3-E2-
211
RK-04-3-E2-
221
RK-03-3-E2-
211
RK-08-3-E2-
212
RK-08-3-E2-
212
RK-04-3-E2-
221
RK-04-3-E2-
221
RK-03-3-E2-
211
RK-04-3-E2-
221
RK-16-3-F2-
212
RK-16-3-F2-
000
RK-16-3-F2-
000
RK-20-3-E2-
212
RK-16-3-F2-
212
RK-16-3-F2-
000
RK-16-3-F2-
000

RK-16-3-EO-
216
RK-16-3-EO-
216
RK-16-3-EO-
216
RK-15-3-EO-
216

Unit » Serial
Number

AKGM37085

AKGM37086

AKCM05904

AKCMO05905

AKGM37087

AKGN37088

AKGJ36992

AKGA37031

AKGC37032

AKGB37033

AKGH36993

AKGH36991

AKGC37027

AKGC37028

AKGB37029

AKGC37030

AKGM37082

AKCM05900

AKCM05901

AKGN37083

AKGM37084

AKCM05902

AKCM05903

AKGM32748

AKGM32743

AKGM32749

AKGL32689

Problems

13

13

13

13

January 11, 2008
48 of 77

Comment

FILTER DATE MARCH
20, 2007



Problem Details by Store Table

1506

1508

Unit » Facilitrak

Visit » Date ID

(Continued)

May 4, 2007 11:30 4906

am

May 4, 2007 11:30 4881

am

May 4, 2007 11:30 4885

am

May 4, 2007 11:30 4901

am

May 4, 2007 11:30 4903

am

May 4, 2007 11:30 4902

am

May 4, 2007 11:30 4890

am

May 4, 2007 11:30 4891

am

May 4, 2007 11:30 4892

am

May 4, 2007 11:30 4898

am

May 4, 2007 11:30 4900

am

May 4, 2007 11:30 4889

am

May 4, 2007 11:30 4888

am

May 4, 2007 11:30 4893

am

May 4, 2007 11:30 4899

am

May 4, 2007 11:30 4904

am

May 4, 2007 11:30 4887

am

May 4, 2007 11:30 4894

am

May 4, 2007 11:30 4897

am
8309
8305
8306
8307
8300
8303
8304
8325
8328
8326
8315
8318
8319
8317
8316

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Mitsubishi
Mitsubishi
Mitsubishi

Aaon

Unit » Model
Number

RK-20-3-E0-216

RK-25-3-E0-226

RK-20-3-E0-216

RK-02-3-E0-215

RK-04-3-E0-225

RK-03-3-E0-215

RK-10-3-F0-216

rk-07-3-e0-225

RK-04-3-E0-225

RK-04-3-E0-225

RK-04-3-E0-225

RK-06-3-E0-225

RK-16-3-E0-216

RK-16-3-E0-216

RK-16-3-E0-216

RK-25-3-E0-216

RK-16-3-E0-216

RK-16-3-E0-216

RK-16-3-E0-216

RK163E0212
RK163F0221
RK163F0212
RK163F0212
RK163F0212
RK203E0222
RK103E0212
RK023E0211
RKO33E0211
RKO33E0211
RK103E0222
PU12EK
PU12EK
PU12EK
rk073e0221

Unit » Serial
Number

AKGN32750
AKGP32751
AKGN32752
AKGA32717
AKGC32718
AKGB32719
AKGJ36153
akgf32712
AKGC32713
AKGC32714
AKGC32715
AKGE32716
AKGM32740
AKGM36154
AKGM32742
AKGP32744
AKGM32745
AKGM32746

AKGM32747

AKGM34694
AKGM34695
AKGM34692
AKGM34696
AKGM34697
AKGN34698
AKGJ36546
AKGA34653
AKGB34655
AKGB34655
AKGJ36545
2YDO00029A
22F00238A
2YD00044A
akgf34648
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49 of 77

Problems Comment

13

13

13

13, 8

13, 8

13, 8

13

13

13, 8

13, 8

13

13

13

13

13

13

13

13

13



Problem Details by Store Table

1508

1514

Visit » Date

(Continued)

April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm
April 10,
5:00 pm

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

Unit »
Facilitrak ID

8320
8324
8322
8314
8313
8321
8323
8327
8312
8311
8310

1235

1237

1238

1241

1243

1248

1249

1251

1252

1253

1254

1255

1256

1257

1258

1261

1263

1235

1267

1237

1268

Unit »
Manufacturer

Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon
Aaon

Aaon

Seasons Four

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Seasons Four

Aaon

Aaon

Aaon

Unit » Model
Number

rk043e0221
rk043e0221
rk033e0211
rk043f0221
rk163F0212
RK163F0212
RK164F0212
RK163F0222
RK163F0212
RK163F0212
RK163F0212

isjk39-0592-dn7-
0-23hg
rk-7-3-e0-221-
dfoco
rk-8-3-e0-212-
dgbco
rk-6-3-e0-221-
dfoco
rk-5-3-fo221-
dfbco
rk-3-3-e0-211-
dobco
rk-3-3-e0-211-
dobco
rk-5-3-fo-211-
dfbco
rk-1-1-eo0-211-
dobco
rk-16-3-fo-212-
dfocg
rk-2-3-e0-211-
dobco
rk-8-3-e0-212-
dgbco
rk-16-3-eo-

212 -dfoco
rk-16-3-eo-

212 -dfoco
rk-13-3-eo-

212 -dfocg
rk-10-3-fo-212-
dfbcg
rkk-10-3-fo-
212 -dfbcg
isjk39-0592-dn7-
0-23hg
rk-16-3-eo-

212 -dfoco
rk-7-3-e0-221-
dfoco
rk-10-3-fo-212-
dfbcg

Unit » Serial
Number

akgc34649

akgc34650

akgm34688
akgc34652

AKGM34686
AKGM34687
AKGM34688
AKFM34689
AKFM34690
AKGM34691
AKGM34693

b7598-0802
akgf35238
akgh35220
akge35432
akgd35236
akgb35230
akgb35234
akgd35231
akgi35233
akgm35248
akga35232
akgh35219
akgm35249
akgm35249
akgk350
akgj35211
akgj35212
b7598-0802
akgm35252
akgf35238

akgj35216

Problems

13

13
13
13
13
13

13

January 11, 2008
50 of 77

Comment

filters heavy build up no
date on filters



Problem Details by Store Table

1514

1517

Visit » Date
(Continued)
April 10, 2007

5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm
April 10, 2007
5:00 pm

April 10, 2007
5:00 pm

April 1, 2007 7:00
pm
April 1, 2007 7:00
pm
April 1, 2007 7:00
pm
April 1, 2007 7:00
pm
April 1, 2007 7:00
pm
April 1, 2007 7:00
pm
April 1, 2007 7:00
pm

April 1, 2007 7:00
pm

Unit »
Facilitrak ID

1238

1270

1241

1243

1248

1249

1251

1252

1253

1254

1255

1256

1267

1257

1258

1261

1263

1268

1270

1469

1462

1467

1464

1479

1477

1478

1487

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

rk-8-3-e0-212-
dgbco
rk-10-3-fo-212-
dfbco
rk-6-3-e0-221-
dfoco
rk-5-3-fo221-
dfbco
rk-3-3-e0-211-
dobco
rk-3-3-e0-211-
dobco
rk-5-3-fo-211-
dfbco
rk-1-1-e0-211-
dobco
rk-16-3-fo-212-
dfocg
rk-2-3-e0-211-
dobco
rk-8-3-e0-212-
dgbco
rk-16-3-e0-212-
dfoco
rk-16-3-e0-212-
dfoco
rk-16-3-e0-212-
dfoco
rk-13-3-e0-212-
dfocg
rk-10-3-fo-212-
dfbcg
rkk-10-3-fo-212
dfbcg
rk-10-3-fo-212-
dfbcg
rk-10-3-fo-212-
dfbco

23887

34206

23137

27321

23127

25505

23127

37273

Unit » Serial
Number

akgh35220
akgm35251
akge35432
akgd35236
akgb35230
akgb35234
akgd35231
akgi35233
akgm35248
akga35232
akgh35219
akgm35249
akgm35252
akgm35249
akgk350
akgj35211
akgj35212
akgj35216
akgm35251
200209-
akgk35557
200209akgl35558
200209-

akgj35564

200209~
akgk35566

200209-
akga35615

200209~
akgb35616

200209-
akga35617

200209-
akge35618
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Problems Comment

3 Noisy belt

5 Fan never
came on

5 Fan never
came on

15 unit never
came on

Belt makes
noise



Problem Details by Store Table

1517

1523

1531

Visit » Date
(Continued)

April 1, 2007
7:00 pm

April 1, 2007
7:00 pm

April 1, 2007
7:00 pm

April 1, 2007
7:00 pm

April 1, 2007
7:00 pm

April 1, 2007
7:00 pm

April 1, 2007
7:00 pm

April 23, 2007

May 8, 2007
1:00 pm

May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm

May 8, 2007
1:00 pm

Unit »
Facilitrak ID

1482

1470

1488

1476

1481

1485

1475

2847

5475

5476

5481

5516

5515

5511

5480

5467

5510

5479

5473

5466

5509

5478

5472

5465

5508

5477

5471

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

31203

24779

37273

37271

37273

23887

27321

RK063E0221

RK-07-3-EO-
221
RK-05-3-E0-
221
RK-05-3-EO0-
221
RK-03-3-EO-
211
RK-03-3-EO0-
211
RK-25-3-E0-
212
RK-25-3-E0-
212
RK-13-3-EO0-
212
RK-20-3-EO-
212
RK-13-3-EO0-
212
RK-13-3-EO0-
212
RK-15-3-EO0-
212
RK-20-3-EO-
212
RK-13-3-EO0-
212
RK-13-3-EO0-
212
RK-15-3-E0-
212
RK-25-3-E0-
212
RK-16-3-E0-
212
RK-16-3-EO0-
212

Unit » Serial
Number

200209-
akgn35657

200209-
akgh37327

200209-
akge35610

200209-
akgc35612

200209-
akge35613

200209-
akgk3555

200209-
akgk35556

AKGE39282

AKGF36602
AKGD36603
AKGD36604
AKGB36605
AKGB36606
AKGP36612
AKGP36613
AKGK36592
AKGN36614
AKGK36593
AKGK36594
AKGL36595
AKGN36615
AKGK36596
AKGK36597
AKGL36598
AKGP36616
AKGM36617

AKGM36618

Problems

3,4

15

15

January 11, 2008
52 of 77

Comment

unit never came on

All filters changed 11/01/06

unit never came on

ALL THESE ARE HAVING BRAND
NEW FANS FITTED



Problem Details by Store Table

1531

1535

1536

Visit » Date
(Continued)

May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm
May 8, 2007
1:00 pm

May 8, 2007
1:00 pm

April 21, 2007
12:45 pm

April 21, 2007
12:45 pm

Unit »
Facilitrak ID

5464

5465

5462

5468

5513

5469

5514

5470

5474

5042

3194

3192

3191

3187

3186

3175

3173

3171

3169

3167

3168

3164

3163

3162

3161

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Seasons Four

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RK-20-3-E0-212
RK-25-3-E0-222
RK-25-3-E0-212
RK-02-3-E0-211
RK-05-3-E0-221
RK-03-3-E0-211
RK-08-3-E0-212
RK-08-3-E0-212

RK-01-1-E0-211

RK163E2212

isjk39-061 -dn7-0-
23gc

rk-8-3-e0-212-
dfbcg
rk-10-3-e0-212-
dfbco
rk-20-3-e0-212-
dfocg
rk-20-3-rk-6-3-
eo-221-dfoco
rk-4-3-e0-221-
dobco
rk-2-3-e0-211-
dobco
rk-16-3-e0-212-
dfoco
rk-10-3-e0-212-
dfbco
rk-15-3-e0-212-
dfoco’
rk-16-3-e0-212-
dfoco
rk-13-3-fo-212-
dfocg
rk-13-3-fo-212-
dfocg
rk-13-3-fo-212-
dfoco
rk-13-3-fo-212-
dfocg

Unit » Serial
Number

AKGN36619
AKGP36620
AKGP36621
AKGA36607
AKGD36608
AKGB36609
AKGH36599
AKGH366600

AKGI36610

AKGM37744

az767-
0103010

akgh40085
akgj40088
akgn40035
akge44785
akgc44787
akga44786
akgm40036
akgj40087
akgl40074
akgm40037
akgk40071
akgk40075
akgk40077

akgk40076

Problems

12, 2

12, 2

12

3,12, 2

1,3

1,2

12, 1,2

1,2

January 11, 2008
53 of 77

Comment

Photo Taken -
T1535U14 Before and
after

March 1, 2007 - Filter
date

filters are backwards in
unit

filters backwards

filters backwards

filters in wrong way

filters backwards

turned off
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Unit »
Facilitrak Unit » Unit » Serial
Visit » Date ID Manufacturer Unit » Model Number  Number Problems Comment
1536 (Continued)
3160 Aaon rk-15-3-e0-212- akgl40078 3
dfoco
3157 Aaon rk-15-3-e0212- akgl40084 1,2
dgoco
3154 Aaon rk-13-3-e0-212- akgk40083 12
dfoco
3153 Aaon rk-13-3-fo-212- akgk40079 3,6 loud vib.sound
dfocg
1763
April 1, 1584 Aaon rk-10-3-fo-212 99mrgj3091 5
2007 8:00
pm
April 1, 1586 Aaon rk-08-03-fo-212 99mkgh886 5 condenser fan never cam
2007 8:00 on
pm
April 1, 1564 Aaon rk-13-3-e0-222 99mkga336 panel missing for power
2007 8:00 disconnect
pm
April 1, 1573 Aaon rk-08-3-fo-212 99mrgh881 5
2007 8:00
pm
1764
April 5, 1631 Aaon RK023E0211 AKGAO00368 13
2007
April 5, 1630 Aaon RKO11E0211 AKGIO0369 13
2007
April 5, 1625 Aaon RKO63E0222 AKGE00344 13
2007
April 5, 1622 Aaon RK103212 AKGJ00408 13, 8
2007
April 5, 1624 Aaon RK103F0212 AKGJ0346 13, 8
2007
April 5, 1640 Aaon RK103E0212 AKGJ00410 13
2007
April 5, 1636 Aaon RKO83F0212 AKGH00354 13
2007
April 5, 1623 Seasons Four 1SJK390552MN1020HG A63030100005 13, 8 A LONG PIECE OF SHEET
2007 METAL HAS COME OFF OF
THE PROTECTIVE WALL
April 5, 1620 Aaon RK103E0212 AKGJ00345 13
2007
April 5, 1652 Aaon RK103F0212 AKGE00362 7
2007
April 5, 1652 Aaon RK103F0212 AKGE00362 13
2007
April 5, 1629 Aaon RK043E0222 AKGCO00363 13
2007
April 5, 1632 Aaon RKO53E0222 AKGD00364 13
2007
April 5, 1635 Aaon RKO11E0211 AKGI00365 13
2007
April 5, 1624 Aaon RK103F0212 AKGJ0346
2007
April 5, 1634 Aaon RK103F0212 AKGJ00347 5

2007
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Visit » Unit » Facilitrak Unit » Unit » Serial
Date 1D Manufacturer Unit » Model Number Number Problems Comment
1764 (Continued)

April 5, 1634 Aaon RK103F0212 AKGJ00347 13

2007

April 5, 1638 Aaon RK133F0212 AKGK15513 13

2007

April 5, 1641 Aaon RK103F0212 AKGJ00348 13

2007

April 5, 1647 Aaon RKO83F0212 AKGHO0355 13

2007

April 5, 1648 Aaon RK103F0212 AKGJOC349 13

2007

April 5, 1642 Aaon RK103F0212 AKGJO0350 13

2007

April 5, 1646 Aaon RK103F0212 AKGJO0357 13

2007

April 5, 1649 Aaon RK103F0212 AKGJO0351 13

2007

April 5, 1654 Aaon RKO83F0212 AKGH00358 13

2007

April 5, 1643 Aaon RK103F0212 AKGJ00352 13

2007

April 5, 1643 Aaon RK103F0212 AKGJ00352 13

2007

April 5, 1645 Aaon RKO83F0212 AKGHO00359 13

2007

April 5, 1650 Aaon RK103F0212 AKGJ0O0353 13

2007

April 5, 1653 Aaon RKO83F0212 AKGH00360 13

2007

April 5, 1644 Aaon RK133E0222 AKGKO00406 13

2007

April 5, 1651 Aaon RK133E0222 AKGKO00407 13

2007

April 5, 1637 Aaon RK133E0211 AKGA00366 13

2007

April 5, 1632 Aaon RKO53E0222 AKGD00364 13

2007

1765

July 2007 1145 Aaon rk-10-3-fo-212- 99mkgj3105 2
dfbcg

July 2007 1146 Aaon rk-13-3-e0-222- 99mkgk707 8
dfoco

July 2007 1147 Aaon rk-8-3-fo-212- 99mkgh892 2 unit turned
dgbco off

July 2007 1148 Aaon rk-10-3-fo-212- 99mkgj3106 1
dgbco

July 2007 1149 Aaon rk-13-3-e0-222- 99mkgk708 2,3
dgoco

July 2007 1150 Aaon rk-6-3-e0-232- 99mkgh893 13
dfoco

July 2007 1152 Aaon rk-8-3-fo-212- 99mkgh891 2,3
dgbco

July 2007 1153 Aaon rk-8-3-fo-212- 99mkgh889 1,2
dgbco

July 2007 1154 Aaon rk-10-3-fo-212- 99mkgj3102 1,2

dfbcg
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1765

1766

1770

Visit » Date

(Continu
July 2007

July 2007
July 2007
July 2007
July 2007
July 2007
July 2007
July 2007
July 2007
July 2007
July 2007
July 2007

July 2007

April 1, 2

April 1, 2

April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm
April 18,
6:15 pm

ed)

007

007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

Unit »
Facilitrak ID

1155

1157

1160

1161

1161

1163

1164

1165

1168

1170

1171

1172

1174

1042

1042

3226

3215

3200

3197

3214

3195

3198

3205

3208

3209

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

rk-10-3-fo-212-
dfbcg
rk-8-3-fo-212-
dgbco
rk-10-3-e0-212-
dfbco
rk-10-3-e0-212-
d bco
rk-10-3-e0-212-
d bco
rk-10-3-fo-212-
dfbcg
rk-10-3-e0-222-
dfoco
rk-3-3-e0-211-
dobco
rk-5-3-e0-222-
dfbco
rk-10-3-fo-212-
dfbcg
rk-1-1-e0-211-
dobco
rk-8-3-fo-212-
dgbco
rk-13-3-fo-212-
dfoco

rk-10-3-fo-212-
dfbcg
rk-10-3-fo-212-
dfbcg

rk-10-3-e2-222-
d oco
rk-8-3-f2-212-
dgbco

rk-6-3-e2-222-
dfoco
rk-10-3-e2-212-
dfbco
rk-13-3-fo-212-
dfoco
isjk39-0532-dn7-
0-20hg
rk-10-3-e2-212-
dfbco

rk-3-3-e2-
211dobco
rk-5-3-e2-222-
dfbco
rk-1-1-e2-211-
dobco

Unit » Serial
Number

99mkgj3104
99mkgh888
99mkgj3107
99mkgj3108
99mkgj3108
99mkgj3099
99mkge620
99mkgb1359
99mkgd2227
99mkgj31000
99mkgi220
99mkgh888

akgk15511

akgj00928

akgj00928

akgj03186

akgh03055

akge03229
akgj03185
akgk15493
ag451-
0300032
akgj03044
akgbo3222

akgd3223

akgi03226

Problems

8,2,1

2,3

2,3

1,2

2,8

15

January 11, 2008
56 of 77

Comment

unit turned off

very loose belt /heavy
build up

heavy build up on coils

unit was turned off

turned off

heavy buld up on coils.
drain broke

turned off/filters dirty

very bad build up on
con. coils

2 of 4 filters not
changed last time
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Unit » Unit » Unit » Model Unit » Serial
Visit » Date Facilitrak ID Manufacturer Number Number Problems Comment
1770 (Continued)
April 18, 2007 3213 Aaon rk-2-3-e2-211- akga03225 12 filters dirty
6:15 pm dobco
April 18, 2007 3216 Aaon rk-10-3-f2- akgjo3048 12,1, 2 dirty filters/con. coils
6:15 pm 212 -dfbcg heavy build up
April 18, 2007 3218 Aaon rk-10-3-f2- akgjo3047 12, 2
6:15 pm 212 -dfbcg
April 18, 2007 3222 Aaon rk-8-3-f2-212-  akgh03057 1,2
6:15 pm dgbco
April 18, 2007 3223 Aaon rk-8-3-f2-212- akgh03059 2
6:15 pm dgbco
April 18, 2007 3148 Aaon rk-10-3-f2- akgj03052 1,2
6:15 pm 212 -dfbcg
April 18, 2007 3150 Aaon rk-13-3-e2- akgk03060 1
6:15 pm 222 -dfoco
1774
May 30, 2007 6260 Aaon RK103E0222 AKGJ03105 12, 13
2:35 pm
May 30, 2007 6291 Aaon RK073E0232 AKGF03252 12, 13
2:35 pm
May 30, 2007 6263 Aaon RKO33E0211 AKGB03253 12, 13
2:35 pm
May 30, 2007 6266 Aaon RKO53E0232 AKGD03254 12, 13
2:35 pm
May 30, 2007 6268 Aaon RK023E0211 AKGAO03255 12, 13
2:35 pm
May 30, 2007 6261 Aaon RK103F0212 AKGJ03106 12, 13
2:35 pm
May 30, 2007 6277 Aaon RK103F0212 AKGJ03107 12
2:35 pm
May 30, 2007 6270 Aaon RK133F0232 AKGKO03114 12, 13
2:35 pm
May 30, 2007 6279 Aaon RK103F0212 AKGJ03108 12, 13
2:35 pm
May 30, 2007 6278 Aaon RK103F0212 AKGJ03115 12, 13
2:35 pm
May 30, 2007 6276 Aaon RK103F0212 AKGJ03109 12
2:35 pm
May 30, 2007 6271 Aaon RK103F0212 AKGCJ03116 12, 13
2:35 pm
May 30, 2007 6281 Aaon RK103F0212 akgjo3110 12, 13
2:35 pm
May 30, 2007 6280 Aaon RK103F0212 AKGCJ03117 12, 13
2:35 pm
May 30, 2007 6275 Aaon RK103F0212 AKGCJO3111 12
2:35 pm
May 30, 2007 6272 Aaon RK103F0212 AKGCJ03118 12, 13
2:35 pm
May 30, 2007 6282 Aaon RK103F0212 AKGCJ03112 12, 13
2:35 pm
May 30, 2007 6283 Aaon RK103F0212 AKGJ03119 12, 13
2:35 pm
May 30, 2007 6274 Aaon RK103F0212 AKGJ03113 12, 13
2:35 pm
May 30, 2007 6273 Aaon RK103F0212 AKGJ03120 12, 13

2:35 pm
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1774

1775

1783

Visit » Date
(Continued)

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

May 30, 2007
2:35 pm

April 4, 2007

April 4, 2007
April 4, 2007

May 24, 2007
4:56 pm

May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm

May 24, 2007
4:56 pm

Unit »
Facilitrak ID

6284

6256

6267

6264

6265

6062

6257

6258

6285

6269

6259

1810

1817
1827

6074

6092

6082

6080

6094

6084

6078

6099

6090

6085

6076

6100

6089

6086

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon
Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RK103E0212

RK133E0232

RK023E0211

RK023E0211

RK023E0211

RKO063E0222

RKO83E0212

RK103E0222

RK103E0212

RK133F0232

RK133F0232

rk083e0212

rk103fo212
rk063e0222

RKO53E0232

RK023E0211

RKO53F0232

RKO11E0211

RKO83F0222

RKO83F0222

RK103F0232

RKO83F0222

RKO83F0222

RKO83F0222

RKO83F0222

RKO83F0222

RKO83F0222

RKO83F0222

Unit » Serial
Number

AKCJ03121

AKGK03122
AKGAO03256
AKGA03257
AKGA03258
AKGE03259
AKGHO03123
AKGCJ03124

AKGJO3125

AKGKO06767

AKGKO06768

akgh03480

akgjo3491
akgeo3608

AKGD12295
AKGA12296
AKGD12297
AKGI12298

AKGH12146
AKGH12147
AKGJ12154

AKGH12148
AKGH12155
AKGH12149
AKGH12156
AKGH12150
AKGH12157

AKGH12151

Problems

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

12,

10

12

12

12

12

12

12

12

12

12

12

12,

12

12

13

13

13

13

13

13

13

13

13

13

13

13

January 11, 2008
58 of 77

Comment

doors are loose on
this unit

loose wires

fan hitting guard
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1783

1784

1785

Visit » Date
(Continued)

May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm
May 24, 2007
4:56 pm

May 24, 2007
4:56 pm

April 4, 2007
7:30 pm
April 4, 2007
7:30 pm
April 4, 2007
7:30 pm
April 4, 2007
7:30 pm
April 4, 2007
7:30 pm
April 4, 2007
7:30 pm

May 30, 2007
4:30 pm

May 30, 2007
4:30 pm
May 30, 2007
4:30 pm

May 30, 2007
4:30 pm

Unit »
Facilitrak ID

6077

6101

6088

6087

6075

6103

6073

6081

6091

6083

6093

6098

6097

6102

6079

6096

6095

1666

1658

1673

1411

3654

3652

3650

3649

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Carrier

Aaon

Aaon

Mitsubishi

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

RKO83F0222
RKO83F0222
RKO83F0222
RKO83F0222
RKO83F0222
RK133E0232
RK153E0222
RKO11E0211
RKO11E0211
RKO11E0211
RKO53E0332
RKO83E0212
RKO83E0222
RK103F0232
RKO83F0232
RKO83F0232

rk08f0212

rk103fo212
rk153e0232
pul2ek

rk153e0232

rk-13-3-fo-
212-dgocg
rk-10-3-fo-
212 -dfbcg
rk-10-3-fo-
000-dfbco
rk-10-3-fo-
212 -dfbco

Unit » Serial
Number

AKGH12158
AKGH12152
AKGH12159
AKGH12153
AKGH12160
AKCK12161
AKGL12162
AKGI12299
AKGI12300
AKGI12301
AKGD12302
AKGH12163
AKGH12164
AKGJ12165
AKGH12166
AKGH12167

akghl12145

akgj14048
akgl13714
can't read

akgl09334

akgk15647
akgj10040
akcjo2275

akjio041

Problems

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

15

13, 1,2

13, 2

1,2

January 11, 2008
59 of 77

Comment

condenser fan never
came

condenser coil
damage

coils were extremely
dirty

power was turned off
upon arrival

Condenser coil has a
big hole in it

Evaporator Coils Dirty
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1785

1800

1807

1811

Visit » Date
(Continued)

May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm
May 30, 2007
4:30 pm

May 30, 2007
4:30 pm

May 22, 2007
6:02 pm

May 23, 2007
1:00 pm

May 10, 2007
6:30 pm

May 10, 2007
6:30 pm
May 10, 2007
6:30 pm
May 10, 2007
6:30 pm

May 10, 2007
6:30 pm

Unit »
Facilitrak ID

3648

3647

3645

3643

3642

3640

3672

3671

3670

3669

3667

3666

3665

3664

3661

3659

3658

3657

3656

6049

6698

5800

5789

5801

5787

Unit »
Manufacturer

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Seasons Four

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Aaon

Unit » Model
Number

rk-13-3-e0-212-

dfoco
rk-7-3-e0-222-
dfoco
rk-10-3-fo-212-
dfbco
rk-10-3-fo-000-
dfbco
rk-10-3-fo-212-
dfbco
rk-10-3-fo-212-
dfbco
isjk39-0452-dn5-
20hg
rk-8-3-fo_212-
dgbco
rk-10-3-e0-212-
dfbco
rk-13-3-fo-212-
dgocg
rk-13-3-e0-212-
dfoco
rk-10-3-fo-212-
dfbcg
rk-5-3-e0-222-
dfbco
rk-10-3-fo-000-
dfbco
rk-3-3-e0-211-
dobco
rk-1-1-e0-211-
dobco
rk-1-1-e0-211-
dobco
rk-5-3-e0-222-
dfbco
rk-10-3-fo-212-
dfbcg
RKO83E0212
rk153e0226

RK-04-3-E0-221

RK-04-3-E0-221

RK-02-3-E0-211

RK-08-3-E0-212

Unit » Serial
Number

akgk13861
akgf10143
akgj13866
akcj02274
akgj10038
akgj13865
b66341000
akgh13862
akgj13863
akgk16648
akgk13858
akgj10034
akge10144
akcj02273
akgh14002
akgil4005
akgil4005
akgd14003

akgj10035

AKGH42932

akgl41277

AKGC41616
AKGC41611
AKGA45209

AKGH41581

Problems

13

13, 1,2

3,13,2

13

2,1,13

2,1,13

13

13

13

13

13

13

January 11, 2008
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Comment

heavy build up
on filters

filters need
changing

dirty filters

filters dirty

filters very dirty

heavy build up
on filters

no filter dates
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1811

1817

Visit » Date
(Continued)

May 10, 2007 6:30
pm

May 10, 2007 6:30
pm

May 10, 2007 6:30
pm

April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm
April 28, 2007 6:30
pm

April 28, 2007 6:30
pm

Unit »
Facilitrak ID

5804

5788

5802

5167

4789

4792

5169

5140

5148

5171

4786

5150

5147

5152

4787

5151

5146

5140

5172

5142

5145

5141

5143

4790

4791

5168

5139

Unit »
Manufacturer

Aaon

Aaon

Aaon

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Mr. Slim

Carrier

Carrier

Carrier

Mr. Slim

Carrier

Carrier

Carrier

Mr. Slim

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model Number

RK-04-3-E0-221
RK-08-3-E0-212

RK-03-3E0-211

48hjd00711-651zm
48H)D00511-
48H)D00611-641"ZM
48HGDT24AAR60BC6-
2

48HGDT16A-60BAH
48HGDT16AA-60BAS8
48HGDT20A-60BA9
pul2ek
48HGDT20A-R60BCB2
48HGDT20A-
R60BCC-2
48HGDT16A-60BAD
pul2ek
48HGDT16A-R60BCF
48HGDT16A
48HGDT16A-60BAH
pul2ek
48HGDT16A_R60BCK
48HGDT16A
48HGDT14AA-60BAM
48HGDT14AA-60BAN
48H)D00511
48GX02404034020

48HJEO0711-651ZM

48HGDT16A-60AX

Unit » Serial
Number

AKGC41612

AKGH41579

AKGB41613

1503920275

1203G10118

1103G20238

1103F21100

1303F23631

1203F22325

1303F23592

32d00680b

1103F21061

1103F21062

1303F23612

33d00898b

1203F22252

1203F22253

1303F23631

32d00768b

1103F21076

1203F22254

1203F22285

1303F23638

1203G10117

1203G21143

1203GR40256

1303F23641

January 11, 2008

Problems

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

61 of 77

Comment

NO FILTER
DATE



Problem Details by Store Table

1817

1836

Unit »
Visit » Date

(Continued)

April 28, 2007
6:30 pm

April 10, 2007
7:35 pm

April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm
April 10, 2007
7:35 pm

April 10, 2007
7:35 pm

Facilitrak ID

5166

2663

2666

2672

2673

2683

2685

2675

2686

2682

2687

2681

2677

2688

2680

2678

2684

2679

2671

2667

2644

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model Number

48hjd01211-671zm

48HJD007116512M

48HJD005116512M

48HJD007116512M

48HJEG0511651ZM

48HGDT24AAR60BC63

48HGDT20AR60BC73

48HGDT24AAR60BC82

48HGDT24AA60BA9

48HGDT20AR60BCB3

48HGDT20A60BAD

48HGDT20AR60BCF2

48HGDT20AR60BCG2

48HGDT16A60BAH

48HGDT16AR60BCK3

48HGDT16AR60BCL3

48HGDT14AA60BAM

48HGDT16AA60BAN

48HJE004116412M

48GX02404034040

48HJD00711651ZM

Unit » Serial
Number

1203920559

1203G40257

1103G20151

1103G20274

1403G30131

1203F22278

1203F22312

1203F22315

1303F23634

1203F22329

1103F21095

1203F22297

1203F22298

1303F223573

1203F22294

1203F22306

1103F21085

1303F23611

1103G20111

1403G11887

1403G30209

January 11, 2008

Problems Comment

13

13

13

13,5

13, 2

13

13

62 of 77

13 EXCESSIVE COIL

DAMAGE
13

13

13

13

13 EXCESSIVE COIL

DAMAGE
13

13

13 EXCESSIVE COIL

DAMAGE

ON/OFF SWITCH
ON THE GROUND

13

13

13

13

13

13

13



Problem Details by Store Table

1836

1837

Visit » Date

(Continued)

April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm
April 10,
7:35 pm

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

July 17, 2007
July 17, 2007

July 17, 2007

Unit »
Facilitrak ID

2660

2661

2689

2674

2662

4805
4825

4806

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

48H)D0092264234

48H)JD0082264235

48HGDT2DA60BAX

48HJE01213671ZM

48HJE01213671ZM

48AJD00511V6512M
48HGDT24AA60BC6 -

5

48HGDT20AS603675

Unit » Serial
Number

2303G20464

2303G20465

1203F22574

1403G40534

1403G40535

1903G20363
1603F27167

1603F27165

Problems

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13

13, 8
13, 8

13, 8

January 11, 2008
63 of 77

Comment

EXCESSIVE COIL
DAMAGE

EXCESSIVE COIL
DAMAGE

ON/OFF SWITCH ON
THE GROUND

EXCESSIVE COIL
DAMAGE

Filters 03/27/2007
Filters 03/27/2007

Filters 03/27/2007
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Visit » Unit » Facilitrak  Unit » Unit » Serial

Date ID Manufacturer Unit » Model Number Number Problems Comment
1837 (Continued)

July 17, 4803 Carrier 48HGDT201A-A608A8 1703F28324 13, 8 Filters

2007 03/27/2007

July 17, 4824 Carrier 48HGDT24AAA60BAG 1703F28329 13, 8 Filters

2007 03/27/2007

July 17, 4818 Carrier 48HGDT20A360BCB-5 1203F27166 13, 8 Filters

2007 03/27/2007

July 17, 4802 Carrier 48HGDT24AAS60BCC-5 1603F27199 13, 8 Filters

2007 03/27/2007

July 17, 13, 8 Filters

2007 03/27/2007

July 17, 4819 Carrier 48HGDT20A-S60BCF-5 1603F27195 13, 8 Filters

2007 03/27/2007

July 17, 4801 Carrier 48HGDT20A-560BCG-5 1603F27196 13, 8 Filters

2007 03/27/2007

July 17, 4822 Carrier 48HGDT20A-A60BAH 1703F28326 13, 8 Filters

2007 03/27/2007

July 17, 4820 Carrier 48HGDT20A-560BCK-5 1603-27197 13, 8 Filters

2007 03/27/2007

July 17, 4800 Carrier 48HGDT20A-5608065 1603F27198 13, 8 Filters

2007 03/27/2007

July 17, 4831 Carrier 48HGDT20A-A60BAM 1703F28327 13, 8 Filters

2007 03/27/2007

July 17, 4821 Carrier 48HGDT14AAAG60BAN 1703F28318 13, 8 Filters

2007 03/27/2007

July 17, 4813 Carrier 48HJE00411V6412M 1903G20377 13, 8 Filters

2007 03/27/2007

July 17, 4812 Carrier 48GX-024040374076 4903G12021 13, 8 Filters

2007 03/27/2007

July 17, 4826 Carrier 48H)D01211V67012M 1803G50494 13, 8 Filters

2007 03/27/2007

July 17, 4829 Carrier 48H)D00922V64078 1903611456 13, 8 Filters

2007 03/27/2007

July 17, 13, 8 Filters

2007 03/27/2007

July 17, 4804 Carrier 48H)D00811V6412M 1903G20442 12, 13 Filters

2007 03/27/2007

July 17, 4823 Carrier 48HGDT20A-A60BAD 1703F283D5 13, 8 FILTERS

2007 03/27/2007

July 17, 4828 Carrier 48H)D0081V6411V6412M 1903G20443 13, 8 Filters

2007 03/27/2007

July 17, 4833 Carrier ISJK59-0592-DNLK - B78600503 13, 8 Filters

2007 236C 03/27/2007

July 17, 4815 Mitsubishi PU12EK (MR SLIM) 31P00419B 13 Filters

2007 03/27/2007

July 17, 4816 Mitsubishi PU12EK (MR SLIM) ? 13 Filters

2007 03/27/2007

July 17, 4830 Carrier 48AJD008224V64078 1903G20444 13, 8 FILTERS

2007 03/27/2007

July 17, 4832 Carrier 48HGDT14AAA60BAX 1703F28319 13, 8 FILTERS

2007 03/27/2007

July 17, 13 Filters

2007 03/27/2007

July 17, 4817 Mitsubishi PU12EK (MR SLIM) 31D00488B 13 FILTERS

2007 03/27/2007

July 17, 4814 Carrier 38TKBBO36-30 0803E09661 FILTERS

2007 03/27/2007



Problem Details by Store Table

Visit » Date
1837 (Continued)
July 17, 2007
July 17, 2007
July 17, 2007

1850

1852

April 22, 2007
1861

April 7, 2007

April 7, 2007
1876

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

May 19, 2007
2:00 pm

1894
April 14, 2007

April 14, 2007

Unit »

Facilitrak

ID

4827
4834
4807

1442
1454
1445
1444

2870

2509

2513

3591

3577

3580

3581

3582

3584

3576

3583

3588

3594

3579

3589

3593

3578

3590

3592

2155

2158

Unit »
Manufacturer

Carrier
Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model Number

48HJD00711V651ZM
48HJE00411V6412M
48HJE00611V6412M

48hjed0611641ll
48hjf01211671ll
489x02406034094
48hje00411641ll

48HGDT28AA60MFC

48HGDT28AA60KD6

48HGDT24AA60KDC

48HGDT28AAA60BDF

48HGDT16ABA60BDG

48hjd00711v651zm

48HGDT16ABA60BD2

48HGDT20AAA60BD3

48HJD00611V641ZM

48HGDT16AA60BD5

48HGDT28AAA60BD6

48HGDT24AAA60BD7

48HGDT24AAA60BDS8

48GHDT28AAA60BD9

48HGDT24AAA60BDA

48HGDT28AAA60BDB

48HGDT28AAA60BDC

48HGDT28AAA60BDD

48HGDT28AAAG60BDE

48HGDT24AAA60MEA -
1

48HGET28AAA60MEC-
1

Unit » Serial
Number

1903G20275
1903G20376
1903G20308

1303930205
1303920582
1603920766
1503940460

3903F56429

3303F48278

3503F51158

3103F45336

3103F45298

2903940142

3103F45296

3103F45303

3203G50222

3103F45297

3103F45314

3103F45304

3103F45305

3103F45315

3103F45306

3103F45332

3103F45333

3103F45334

3103F45335

0804F17521

0804F17528

Problems

13, 8
13, 8
13, 8

15
15
15
15

13

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

12, 8

13

13

Comment

January 11, 2008
65 of 77

Filters 03/27/2007
Filters 03/27/2007
Filters 03/27/2007

unit never came on

unit never came on

unit never came on

unit never came on

DIRTY UNIT

DIRTY FILTERS ALL OVER
THE ROOF -- WE
DISPOSED ALL

FILTER DATE MARCH 8,

2007

COIL DAMAGE MEDIUM

COIL

MODERATE COIL DAMAGE
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Unit » Unit » Unit » Serial

Visit » Date Facilitrak ID Manufacturer Unit » Model Number  Number Problems Comment
1894 (Continued)

April 14, 2007 2157 Carrier 48HGDT16A-A60BDF 0804F17587 13 LITTLE DAMAGE COIL
1904

April 16, 2007 2182 Carrier 48HJD00711V6514F01  5003G30295 12 NO FILTERS

April 16, 2007 2180 Carrier 48HGDT28AAA60MEC- 5003F68461 13 VENTS ARE NOISY,

1 LOOSE, BROKE. COIL
DAMAGE

April 16, 2007 2173  Mitsubishi MR SLIM - PU12EK1 35D011390 5 WHINES A LITTLE
1908

April 19, 2007 5094 Mitsubishi PU12EK1 69D01906D 12

5:15 am

April 19, 2007 5093 Carrier 48HGDT14AAA60BD3 5003F68369 12

5:15 am

April 19, 2007 5095 Mitsubishi PU12EK1 39D01900D 12

5:15 am

April 19, 2007 5097 Carrier 48HGDT14AAA60BD4 5003F68370 12

5:15 am

April 19, 2007 5096 Mitsubishi PU12EK1 CAN'T READ 12

5:15 am (PER TECH)

April 19, 2007 4699 Carrier 48HGDT16A 5003F68419 12

5:15 am

April 19, 2007 4688 Carrier 48HJD01212V371UF06 4903G11769 12

5:15 am

April 19, 2007 5092 Carrier 48HGDT20A560BD81 5003F68398 12

5:15 am

April 19, 2007 5091 Carrier 48HGDT24AAA60BD9 5003F68404 12

5:15 am

April 19, 2007 5105 Carrier 48HGDT24AAAG60BDA 5003F68431 12

5:15 am

April 19, 2007 4698 Carrier 48HJD00711V651UFO1  5003G30294 12

5:15 am

April 19, 2007 4691 Carrier 48HGDT201560BD71 5003F68397 12

5:15 am

April 19, 2007 5098 Carrier 48HGDT24AA560BDB1  5003F68402 12

5:15 am

April 19, 2007 5090 Carrier 48HGDT24AAS60BDC1  5003F68403 12

5:15 am

April 19, 2007 5104 Carrier 48HGDT20AA60BDD 5003F68425 12

5:15 am

April 19, 2007 5099 Carrier 48HGDT20A360BDE1 5003F68399 12

5:15 am

April 19, 2007 5089 Carrier 48HGDT24AAS60BDF1 5003F68405 12

5:15 am

April 19, 2007 5103 Carrier 48HGDT20AA60BDG 5003F68426 12

5:15 am

April 19, 2007 5100 Carrier 48HGDT20A560BDH1 5003F68400 12

5:15 am

April 19, 2007 5088 Carrier 48HGDT24AA560BDJ1 5003F68406 12, 15 Outlet cover broken

5:15 am

April 19, 2007 4689 Carrier 42HGDT14AAA60B02 5003F68393 12

5:15 am

April 19, 2007 5102 Carrier 48HJD00711V6510F19 5003G30296 12

5:15 am

April 19, 2007 5101 Carrier 48HJD01411V661UF20 4903G20732 12 2 pics

5:15 am

April 19, 2007 5087 Seasons Four ISJK39592DN7 A81911203032 12

5:15 am
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Unit » Unit » Unit » Model Unit » Serial
Visit » Date Facilitrak ID Manufacturer Number Number Problems Comment
1908 (Continued)
April 19, 2007 4687 Carrier 48H)D00912V61UF22 4703G51173 12
5:15 am
1922
April 20, 2007 3251 Carrier 48hjd00611v641uj 1104910242 12, 2 filters very dirty
6:30 pm
April 20, 2007 3252 Carrier 48hgdt16aba60kd3 110420932 1,2
6:30 pm
April 20, 2007 3253 Carrier 48hgt20aba60kd?2 120422210 2
6:30 pm
April 20, 2007 3254 Carrier 48hgdt28abab0kd6 120422216 1,2
6:30 pm
April 20, 2007 3255 Carrier 48hjd00711v651uj 1d04620254 2
6:30 pm
April 20, 2007 3259 Carrier 48hggt28aba6b0kd?7 120422217 1
6:30 pm
April 20, 2007 3260 Carrier 48hgdt16aba60kd5 110420934 1,2
6:30 pm
April 20, 2007 3261 Carrier 48hgdt24aaa60kd8 090418722 1
6:30 pm
April 20, 2007 3266 Carrier 48hgdt28aba60kdb 1204122233 1,2
6:30 pm
April 20, 2007 3267 Carrier 48hgdt24aaa60kda 1104f20958 1,8
6:30 pm
April 20, 2007 3269 Carrier 48hgdt28aba60kdc 1204122234 1,2
6:30 pm
April 20, 2007 3274 Carrier 48agdt28aba60kde 12041222 5 1,2
6:30 pm
April 20, 2007 3275 Carrier 48hgdt24aba60kdg 120422230 turned off
6:30 pm
1953
April 28, 2007 5324 Carrier 48HGDT14AA- 4504F66992 13
4:00 pm 60KDG
April 28, 2007 5326 Carrier 38TKB036340 3004E39932 13
4:00 pm
April 28, 2007 5312 Carrier 48hjd00711-651uj 5104910427 13 FILTER DATE
4:00 pm MARCH 2, 2007
April 28, 2007 5313 Carrier 48HGDT24AB-60KD2 4504F67067 13
4:00 pm
April 28, 2007 5314 Carrier 48HGDT14AA- 4904F70468 13
4:00 pm 60KD3
April 28, 2007 5315 Carrier 48HJD00611-641U) 5004G20422 13
4:00 pm
April 28, 2007 5323 Carrier 48HGDT20AA- 4504F67064 13
4:00 pm 60KD5
April 28, 2007 5316 Carrier 48hgdt28ab60kd6 4504F67079 13
4:00 pm
April 28, 2007 5317 Carrier 50HG-T28A-60KD7 4504F67078 13
4:00 pm
April 28, 2007 5322 Carrier 50HG-T24A-60KD8 4504F67007 13
4:00 pm
April 28, 2007 5311 Carrier 48HGDT28AA- 4904F70464 13
4:00 pm 60KD9
April 28, 2007 5318 Carrier 50HG-T24AA- 4504F67006 13
4:00 pm 60KDA
April 28, 2007 5321 Carrier 50HG-T28A-60KDB 4504F67050 13

4:00 pm



Problem Details by Store Table

1953

1975

1981

1982

2008

Visit » Date

(Continued)

April 28,
4:00 pm

April 28,
4:00 pm

April 28,
4:00 pm

April 28,
4:00 pm

April 11,

April 11,
April 11,
April 11,
April 11,
April 11,
April 11,
April 11,

April 21,
6:15 pm

April 21,
6:15 pm

April 21,
6:15 pm

April 21,
6:15 pm

April 21,
6:15 pm

April 21,
6:15 pm

April 21,
6:15 pm

April 21,
6:15 pm

April 21,
6:15 pm

April 21,
6:15 pm

April 30,
3:25 pm

April 11,
April 11,
April 11,
April 11,
April 11,
April 11,
April 11,
April 11,
April 11,

2007

2007

2007

2007

2007

2007
2007
2007
2007
2007
2007
2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007
2007
2007
2007
2007
2007
2007
2007
2007

Unit »
Facilitrak ID

5310

5319

5320

5325

2343

2335
2331
2330
2336
2339
2334
2338

3285

3287

3281

3290

3182

3294

3298

3297

3280

3284

5762

1275
1281
1283
1289
1284
1285
1288
1290
1292

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier
Carrier
Carrier
Carrier
Carrier
Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier
Carrier
Carrier
Carrier
Carrier
Carrier
Bohn

Carrier

Carrier

Unit » Model Number

48HGDT28AA-60KDC
48HGDT28AA-60KDD
48HGDT28AA-60KDE

48HGDT20A-60KDF

48HGDT24AAA60BDD

48HGDT16HAG60BDS
48HGD716ABA60BD2
48HJD00911V651UF03
48HGDT24AAA6CBD7
48HGDT24AAA60BD9
48HGDT24AAA60BD8
48H)D01211

48hgdtl4aa-60kd3
48hjd00711-651uj01
48hgdtl6a-60kd5’
48hgdt28aa-60kdc
48hgdt24aa-60kd7
48hgdt24aa-60kd0
48hjd01411-661uj16
48hgdt28aa-60kde
48hgdt24aa-60kd8

48hjd00711-651ujo4

48H)D00711-651UF01

48hdt28aa-60meb-1
48hgdtl6ab-60kd5
48hggdt24aa60me7 -1
48hgdtl4aa-60kdf
48hgdt24aa-60mea-1
48hgdtz4aa-60med-1
bzt025I6ctar
48hdt28aa-60mec-1
48hgdt28aa-60me6-1

Unit » Serial
Number

4504F67047

4504F67048

4904F70495

4504F67004

3904F60180

0205FC1074
3904F60165
3504G20678
4984F70543
3904F60176
3904F60175
4304G50663

4504f67052

4604910421

490470472

4904f70494

490470482

4604f68300

4404911880

4504f67049

490470483

4604910422

4604G10419

4304164785
4404f65874
4304f64728
4404f65869
4304f64727
4304f64776
t05c-04222
4304f64784
4304f64714

January 11, 2008

68 of 77

Problems Comment

13

13

13

13

12 FILTERS DATED
11/15/06 ON THIS
UNIT.

13

13

13

13

13

13

13, 8

1,2

1,2

1,2

1,5

1,2

1,2 lots of build up on
both sets of coils
unit turned off

1

1

1 heavy build up
FILTER DATE
FEBRUARY 2, 2007

1

1,2 lots of build up

1,3

1,2

1

1

1

3

1



Problem Details by Store Table

2008

2011

2042

2055

2066

Visit » Date
(Continued)
April 11, 2007
April 11, 2007
April 11, 2007

May 22, 2007
5:55 pm

April 19, 2007

6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm
April 19,
6:45 pm

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

May 18, 2007
7:50 pm

April 18, 2007

Unit »

Facilitrak

ID

1293
1295
1296

6676

3228

3229

3232

3233

3236

3237

3238

3240

3241

3242

3245

3246

3248

3250

3231

3243

3249

3235

3227

6597

3007

Unit »
Manufacturer

Carrier
Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

four season

Carrier

Carrier

Unit » Model
Number

48jd00611-641uj
48hgdt16ab-60kd2
48hjd00711-651uj

48hgdt24aa60kdc

48hjd01214-
671uf22

48hjd01414-
661uf06

48hgdtl6ab-60bd5

48hgdt24aar60bd7 -
1

48hgdt24aa-
60bd8-1

48hgdtl4aa-60bd3
48hgdt24ab-60bd9

48hgdt24aar60bdf-
1

48agdt24aar60bdj-
1

48hgdt20aa-60bdm

50hg-t24a-
r60bdb-1

50hg-t24a-60bda
48hgdt24aa-60bdg

48hjd00911-
651uf19

48hjdoo711-651uf

48hgdt24aar60bdh-
1

48hjd01411-
661uf20

48hjd01411-
661uf04

ihjf39-0483-dn8-
0-169gc

48hgdt28aa60me6

48H)D00711V651UF

Unit » Serial
Number

5004920421
4304164724
4404930427

5004f71641

0905930682

0905930713

0705f06079

0705f06084

0805f07137

0705f06078

0705f06086

0705f06117

0705f06119

0705f06082

0705f06139

0705f06092

0705f06083

0905930674

1105920459

0705f06118

0905930712

0905930710

b-8808-
0305

0405f03149

0905G40450

Problems

—= N =
N N

12, 2

12, 2

2,12,1

12, 2

12,1

2, 3,12,

12, 2

12

12, 2

12

12, 2

January

Comment

not blowing cold air

11, 2008
69 of 77

non pleated filters/ heavy

build up on them

non pleated filters

filters in unit backwards

filters have heavy build up On

them

filters need changed

filters look like they have not
been changed in 7 months

filters heavy build up

filters need changed

filters major build up.evap

coils extremely dirty.

roof leak around this

unit

Fixed motor 04/17/2007



Problem Details by Store Table

2066

2089

2093

Visit » Date
(Continued)
April 18, 2007

April 18, 2007

May 15, 2007
6:00 pm

May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm
May 15, 2007
6:00 pm

May 15, 2007
6:00 pm

April 13, 2007
5:00 pm

April 13, 2007
5:00 pm

Unit »
Facilitrak ID

2991

2992

5977

5994

5995

5982

5983

6000

5993

5984

5997

5992

5985

5998

5991

5988

5999

5990

5986

5987

5989

5978

5979

5981

5980

1909

1906

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Seasons Four

Carrier

Carrier

Carrier

Carrier

Unit » Model Number

48HGOT28ABA60BDF

NO MODEL #

48HGDT14ABA60BD2
48HGDT14ABA60BD3
48HGDT14AAA60BD4
48HGDT16AA60BD5
48HGDT16AA60BD7
48HGDT16AA60BD8
48HGDT20AAA60BD9
50HGT24AA60BDA
50HGT24AA60BDB
48HGDT20AA60BDC
50HGT20AA60BDD
50HGT20AA60BDE
48HGDT20AA60BDF
50HGT20AA60BDG
50HGT20AA60BDH
48HGDT24AAA60BD)
48HJD00911V651UF19
48HGDT14AAA60BDD
48HGDT16ABA60BDM
48HJD00914V651UF22
1HJF390443TN7016GC
48hjd00711v65 1uf

48HJD00914V651UF06

48HG0714AAA61503

48HGDT14AAB61K07

Unit » Serial
Number

1905F13913

NO SERIAL #

1405F11517

1405F11541

1405F11542

1405F11543

1305F10807

1305F10846

1405F11553

1405F11555

1405F11580

1305F10809

1405F11578

1305F10811

1305F10810

1405F11579

1405F11554

1305F10812

1205G30761

1405F11564

1405F11566

1205G30759

B88260305

1505930498

0305G30539

0406G10076

0406G10077

Problems

January 11, 2008

70 of 77

Comment

Filters Spread
Accross Roof

No model/serial

FILTER DATE
MARCH 21, 2007



Problem Details by Store Table January 11, 2008

71 of 77
Unit » Unit » Unit » Model Unit » Serial
Visit » Date Facilitrak ID Manufacturer Number Number Problems Comment
2093 (Continued)
April 13, 2007 1907 Carrier 48HGDT24AAA61KD6 0506G20029 6
5:00 pm
April 13, 2007 1908 Weathermaster 48H)DO07HV651UJ04  4805G30491 4
5:00 pm
April 13, 2007 1910 Weathermaster 48H)D0213V6714F02 0106G30598 2
5:00 pm
April 13, 2007 1911 Weathermaster 48HJ800711V651UJ01 5005G50391 1
5:00 pm
April 13, 2007 1912 Carrier 48HGDT16AA615D9 0506G10021 9
5:00 pm
April 13, 2007 1913 Carrier 48HGDT20AA61KDC 0506G10033 12
5:00 pm
April 13, 2007 1914 Carrier 50HGT16AA61KDA 0506G10022 10
5:00 pm
April 13, 2007 1915 Carrier 48HGDT16AA61KDD 0506G10023 13
5:00 pm
April 13, 2007 1916 Carrier 48HGDT20AA6 1KDF 0506G10034 15
5:00 pm
April 13, 2007 1901 Carrier 48HGDT14AALIKDG 0406G10078 16
5:00 pm
April 13, 2007 1902 Carrier 48HGDT20AA61K06 1206G30026 14
5:00 pm
April 13, 2007 1903 Carrier 48HGDT16A5618BD8  1106G50025 8
5:00 pm
April 13, 2007 1904 Carrier 48HGD20AA615DB 1206G30025 11
5:00 pm
April 13, 2007 1905 Carrier 48HGDT20AAA61HD5 0506G10037 5
5:00 pm
2112
April 25, 2007 2550 Carrier 48HGDT24AA 4205G20029 13
7:30 pm
April 25, 2007 2562 Carrier 48HGDT16AA 4405G30009 13
7:30 pm
April 25, 2007 2563 Carrier 48HJD00911 4005G20827 13
7:30 pm
April 25, 2007 2552 Carrier No
7:30 pm Information
on Unit
April 25, 2007 2561 Carrier 48H)D01411661UJ01 3005G50514 13
7:30 pm
April 25, 2007 2557 Carrier 48H)D01411661UJ02 4005H30854 13
7:30 pm
April 25, 2007 2642 Carrier 48HGDT24AA 4405G40024 13
7:30 pm
April 25, 2007 2556 Carrier 48H)D01411661UJ03 4005G38051 13
7:30 pm
April 25, 2007 2555 Carrier 48H)D01411661UJ04 4005G30510 13
7:30 pm
April 25, 2007 2551 Carrier 484CDT164B 4205G10023 13
7:30 pm
April 25, 2007 2554  Carrier 48HGDT2AAB 3905G40006 13
7:30 pm
April 25, 2007 2553 Carrier 48HGDT16AA 4405G20025 13
7:30 pm
April 25, 2007 2547 Carrier 48HGT14AAR61B08 4405G20019 13

7:30 pm



Problem Details by Store Table January 11, 2008

72 of 77
Unit » Unit » Unit » Serial

Visit » Date Facilitrak ID Manufacturer Unit » Model Number Number Problems Comment
2112 (Continued)

April 25, 2007 7:30 2559 Carrier 48HGDT20AA 4405G40002 13

pm

April 25, 2007 7:30 2560 Carrier 48HGDT16AA 4205G10017 13

pm

April 25, 2007 7:30 2548 Carrier 48HGDT24AA 3305G40014 13

pm

April 25, 2007 7:30 2558 Carrier 48HGDT24AA 4405G40023 13

pm
2142

April 7, 2007 13

April 7, 2007 13

April 7, 2007 13

April 7, 2007 13

April 7, 2007 13

April 7, 2007 5

April 7, 2007 1977 Carrier 48hjd00811641uf0l 0606920882 5
2144

April 18, 2007 4:00 3012 Carrier 48H)D00811V641UF04 0706G40833 Repaired

pm last week

April 18, 2007 4:00 3013 Carrier 48HGDT28AAA61BD6 1306G50012 Repaired

pm last week
2145

April 9, 2007 6:30 13

pm

April 9, 2007 6:30 13

pm

April 9, 2007 6:30 2017 Lennox LGAO90H2BS3G 5606C05371 13

pm

April 9, 2007 6:30 13

pm

April 9, 2007 6:30 2015 Lennox 13ACD04223001 5806B43409 13

pm
2152

April 23, 2007 6:30 5189 Carrier 48HJD00611V641UJ01 4805G30457 12

pm

April 23, 2007 6:30 5175 Carrier 48HJD01211V671UF02 4705G20762 12

pm

April 23, 2007 6:30 5188 Carrier 48HJDT14AAA61KD3 0206G10110 12

pm

April 23, 2007 6:30 5187 Carrier 48HJD00711V651UJ04 5005G50393 12

pm

April 23, 2007 6:30 2152 Carrier 48HGDT20AAA60BPO5  1404F24865 12

pm

April 23, 2007 6:30 5186 Carrier 48HGT24AAA61KD6 0206G40040 12

pm

April 23, 2007 6:30 5178 Carrier 48HGDT24AAA61KD7 0206G40041 12

pm

April 23, 2007 6:30 5177 Carrier 48HGDT16A-S61KD8 0306G50073 12

pm

April 23, 2007 6:30 5183 Carrier 48HGDT20A-A61KD9  0306G20041 12

pm

April 23, 2007 6:30 5181 Carrier 48HGDT20A-A61KDA  0306G20042 12

pm



Problem Details by Store Table

2152

2187

2189

Unit »
Visit » Facilitrak

Date ID
(Continued)
April 23,
2007 6:30
pm

April 23,
2007 6:30
pm

April 23,
2007 6:30
pm

April 23,
2007 6:30
pm

April 23,
2007 6:30
pm

April 23,
2007 6:30
pm

April 23,
2007 6:30
pm

April 26,
2007

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

May 28,
2007 6:45
pm

5182

5184

5190

5185

5191

5179

5180

2717

6144

6146

6158

6147

6139

6142

6150

6143

6151

6137

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

48HGDT24AAA61KDC

48HGDT24AAA61KDD

48HGDT24AAA61KDE

48HGDT16A-A61KDF

48HJD00911V651UJ16

24ABR342A0030010

48HGDT24AAA61KDB

48HJD0071165MJO

48HJE00811

48HGDT14AA

48HJD00914

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

Unit » Serial
Number

0206G40043

0206G50018

0206G50019

0306G40075

4705G20753

0206E11027

0206G40042

1306G20451

0906G40848

0906G30059

0406G11470

0906G10076

0906G10077

0906G10072

0906G10073

0906G200T3

0906G10074

0906G20054

January 11, 2008
73 of 77

Problems Comment

12

12

12

12 BROKEN OUTLET COVER

12

12

12

Next door to 2187 is construction
site. Causing coils to clog and are
very dirty. All units at site are
impacted.

12, 13

12, 13

12, 13

13

13

13

13

13

13

13



Problem Details by Store Table

2189

2190

2200

Visit » Date
(Continued)

May 28, 2007 6:45
pm

May 28, 2007 6:45
pm

May 28, 2007 6:45
pm

May 28, 2007 6:45
pm

May 28, 2007 6:45
pm

May 28, 2007 6:45
pm

May 28, 2007 6:45
pm

May 28, 2007 6:45
pm

May 28, 2007 6:45
pm

May 5, 2007 5:30
pm
May 5, 2007 5:30
pm
May 5, 2007 5:30
pm
May 5, 2007 5:30
pm
May 5, 2007 5:30
pm
May 5, 2007 5:30
pm
May 5, 2007 5:30
pm
May 5, 2007 5:30
pm

May 5, 2007 5:30
pm

May 26, 2007 6:35
pm
May 26, 2007 6:35
pm
May 26, 2007 6:35
pm
May 26, 2007 6:35
pm
May 26, 2007 6:35
pm
May 26, 2007 6:35
pm
May 26, 2007 6:35
pm
May 26, 2007 6:35
pm

May 26, 2007 6:35
pm

Facilitrak ID

6152

6155

6153

6135

6157

6141

6148

6149

6140

3338

3335

3334

3331

3333

3336

3337

3340

3341

6251

6228

6253

6249

6230

6229

6242

6243

6239

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Lennox

Carrier

Carrier

Carrier

Unit » Model
Number

48HGDT14AA
48HJE00911
48HJF01211
48HJE01211
48HJE00714
48HJE00411
48HJE00711
48H)D01411
48H)D01411
48hje00711-
651uj01
48hgdtl4aa-61kd3
48hjd000111-

651ujo4

48hget20aa-
61meb

48hgdtl4aa-
61me7

48hgdt20aa-
61bd2

48hget20aa-
61me6

48hget20aa-
61mec

48hget28aa-61kdf

48HJD00811
48HGDT14AA
48HJD00811
48HJD00611
48HJE00411
LGA036H2BS2G
48HJD00811
48HGDT14AB

48HGDT14AB

Unit » Serial
Number

0906G10075

0506G50769

0706G11804

0506G40798

1006G40532

1006G10481

1006G40531

0306G21592

0506G40782

0906920511

1706950081

0806921816

1306930006

1306910019

1306920020

1306920034

1306930007

1206910012

0606G11726

0806G3007P

1106G30747

1206G20527

1206G20538

5606E01127

0306G50747

0806G30068

1006G20081

Problems

13

12, 13

12, 13

12, 13

12, 13

12, 13

12, 13

12, 13

12, 13

13, 2

13, 2

12, 13

12

12

12

12

12

12

12

12

January 11, 2008

74 of 77

Comment

NO FILTER
DATES

unit turned
off



Problem Details by Store Table

2200

2205

Visit » Date
(Continued)

May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm
May 26, 2007
6:35 pm

May 26, 2007
6:35 pm

April 12, 2007
7:10 pm

April 12, 2007
7:10 pm
April 12, 2007
7:10 pm
April 12, 2007
7:10 pm
April 12, 2007
7:10 pm
April 12, 2007
7:10 pm
April 12, 2007
7:10 pm
April 12, 2007
7:10 pm
April 12, 2007
7:10 pm
April 12, 2007
7:10 pm

April 12, 2007
7:10 pm

Facilitrak ID

6248

6240

6250

6241

6238

6231

6244

6237

6232

6245

6236

6233

6246

6235

6234

6247

2360

2359

2350

2351

2349

2354

2363

2366

2355

2365

2357

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

48H)D00814

48HGDT14AA

48H)D00914

48HGDT16A

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48HGDT14AA

48H)D01211

48HGDT24AAA61KD6

48HGDT24AAA61KD6

48HGDT24AAA61KD6

48HGDT16AA61KDF

48HGDT14AAA61KDG

48HGDT16ABA61BD2

48HGDT14AAA61KD3

48H)D00713V651UJ04

48HGDT16AA61KD5

48HGDT24AAA61KD6

48HGDT16AA61KD5

Unit » Serial
Number

0606G11727

0906G30060

0506G50771

1106G40057

1106G10069

1006G50009

1006G50010

1006G50003

1006G50004

1106G10065

0706G10026

0706G10027

1106G10066

0706G10028

1006GT0008

0506G40817

1206G20029

1406G20032

1206G20030

1106G40051

1206G50061

1106G40053

1506G10080

1106G30540

1206G50004

1206G20021

1106G40049

Problems

12

12,

12

12

12

12

12

12

12

12,

12

12

12,

12

12

12,

12,
12,
12,
10,
13

10,
12,
12,
12,
12,

12,

12,

January 11, 2008
75 of 77

Comment

13

13

13

13

13
13 SOFT ROOF

AROUND UNIT
13

12

13

13

13

13

13

13



Problem Details by Store Table

2205

2216

Visit » Date
(Continued)

April 12, 2007
7:10 pm
April 12, 2007
7:10 pm
April 12, 2007
7:10 pm

April 12, 2007
7:10 pm

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

May 3, 2007
11:45 am

Unit »
Facilitrak ID

2354

2361

2358

2353

5418

5419

5406

5407

5417

5420

5416

5408

5405

5415

5409

5404

5414

5410

5403

5413

5411

5402

5424

5412

5423

5421

5422

Unit »
Manufacturer

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Carrier

Unit » Model
Number

48HGDT20AAS61BD8
48HGDT24AAA61KD6
48HGDT20AA61JDA

48HGDT24AAA61KD6

48hjd00811641uf0l
48HGDT16AB61BD2
48HGDT16AB61BD3
48HGDT14AA61BD4
48HGDT14AB61BD5
48HJD01214671UF06
48HGDT16ABR61BD7
48HGDT14ABR61BD8
48HGDT14AB61BD9
48HGDT16AB61BDA
48HGDT16AR61BDB
48HGDT16ABR61BDC
48HGDT14AA61BDD
48HGDT14AAR61BDE
48GHDT14AAR61BDF
48HGDT14AA61BDG
48HGDT14AAR61BDH
48HGDT14AAR61BDJ
48HJD01411661UF19
48HJD0121167UF20
24ABR342A300
48HJE00811641UF22

1HJF39-0373-TN8

Unit » Serial
Number

1206G30011

1206G20025

1206G30023

1106G40010

096940853

1306G20064

1306G20068

1306G10070

1406G40070

0306G30752

1706G10066

0906G20059

1306G10072

1306G20070

1306G30065

1706G10067

1806G30075

1306G10023

1306G10025

1406G50063

1306G10027

1406G40013

1406G40804

0306G30751

1906E26922

0906G40847

B9229-0306

Problems

12

12, 13

12

12, 13

12, 13

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12

12, 13

12

12

12

January 11, 2008
76 of 77

Comment

SOFT ROOF
AROUND UNIT

SOFT ROOF
AROUND UNIT

FILTER DATE
3/14/07



Problem Details by Store Table

2224

2237

Visit » Date

April 24,
7:30 pm

April 24,
7:30 pm

April 24,
7:30 pm

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

April 25,

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

2007

Unit »
Facilitrak ID

5489

5504

5502

5002

5000

5194

5001

4998

5196

5195

5004

5005

5007

5008

5006

4996

5197

5003

4997

5198

Unit »
Manufacturer

Carrier

Carrier

Carrier

Lennox

Lennox

Lennox

Lennox

Lennox

LENNOX

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Lennox

Unit » Model
Number

48hgdt28aaablkdc

48hgdt28aaa61lkdd

48hgdt28aaablkde

LGA240H2BS
LGC300H2BS
LGA240H2BS
LGC156H2BL
13ACD-042-230-
01
LGAO072H2BS
LGC156H2BL
LGC156H2BL
LGAO90H2BS
LGC210H2BL
LGC300H2BS
LGC210H2BL
LGC210H2BL
LGA240H2BS
LGA240H2BS

LGC300H2BS

LGC300H2BS

Unit » Serial
Number

1206910015

1206910016

1206910017

5606C05012

5606C04972

5606C05010

5606C05156

5806843407

5606C05760

5606C05154

5606C05155

5606C05374

5606C05079

5606C04971

5606C05080

5606C05158

5606C05013

5606C05011

5606C04973

5606C04974

Problems

13

January 11, 2008
77 of 77

Comment

This unit was powered
off and tagged

Has hail protector, no
filter change date

Has hail protector, no
filter change date

Has hail protector, no
filter change date

Has hail protector, no
filter change date

Has hail protector, no
filter change date

Has hail protector, no
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